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Notices 

Every effort has been made to supply complete and accurate information, 
however the information in this document is subject to change without 
notice. UNIT4 Business Software Limited assumes no responsibility for any 
errors that may occur in the documentation.  

Microsoft ® Excel, Windows ® and Microsoft ® SQL Server ™ are either 
registered trademarks or trademarks of Microsoft Corporation in the United 
States and/or other countries. Crystal Reports is a trademark of Crystal 
Decisions, Inc. All other brand names, product names and company logos 
are trademarks or registered trademarks of their respective owners. 

This document contains information that is proprietary to and considered a 
trade secret of UNIT4 Business Software Limited. It is expressly agreed 
that it shall not be reproduced in whole or in part, disclosed, divulged, or 
otherwise made available to any third party either directly or indirectly. 
Reproduction of this documentation for any purposes is prohibited without 
the prior express written authorisation of UNIT4 Business Software Limited. 
All rights reserved. 

UNIT4 Business Software Ltd © 2012. 
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Welcome 
 

Welcome to the Supporting Agresso Business World (ABW) training course. 

This is a training course designed for super users to gain an in-depth 
knowledge of certain areas which will help resolve problems that may occur 
when running ABW. The course contains five training sessions as follows: 

• Session 1 – Working with the Business Server 

• Session 2 – Working with batch input 

• Session 3 – Working with balance tables 

• Session 4 – Support Hints & Tips 

• Session 5 – Case Study and Investigation Techniques 

At the back of the training manual an additional section contains some 
useful reference material on problem resolution and ABW patches. 

You should be familiar with a Windows Environment and ABW General 
Ledger, and you should have already completed these courses: 

• Introduction to ABW 

• Financial Basics. 

 

Training basics 

Your trainer will explain: 

• location of facilities including toilets, tea and coffee 

• fire procedures within the building and the marshalling points 

• mobile phones and PIM – make sure that they are switched off 

• breaks – there are regular breaks during the course including 
coffee breaks at convenient points throughout the day and a 
lunch break of approximately 45 minutes 

• feedback – forms are distributed to provide feedback on the 
course. Please fill them in before you leave. 
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Introducing the course 

Your trainer will explain the course format and materials: 

• the course is a combination of demonstrations, which you can 
follow on your PC, and exercises to confirm your understanding 
of the topics covered 

• a number of documents support the course: 

o Supporting ABW course Delegate’s Workbook to guide you 
through the course 

o Supporting ABW course Exercise Workbook containing a 
set of exercises to do as you work through the Delegate’s 
Workbook. 
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Objectives of the course 

The objectives of the course are to help you: 

• understand the functions provided by Business Server 

• understand how to access Business Server components and 
control server processes 

• understand the basic functionality of batch input and the errors 
that can be encountered 

• understand balance tables and how they can help to display 
aggregated information from the database 

• understand how to create a balance table and populate it with 
data. 

 

At each stage in the course you are asked to complete exercises to help 
you understand the concepts and tasks described by your trainer. 

Each section has a set of key learning points that you can use to check that 
you have understood how to perform the tasks described in the training. 
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Further courses to attend 

After you have completed this course, you can attend additional courses 
related to other individual ABW modules and tools to support your specific 
business processes. 

For this particular training course there are no follow on courses to attend. 
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Session 1 
Working with the Business Server 
 

This session provides you with an overview of the Business Server. 

This session is divided into these demonstration sessions: 

• looking at the Business Server 

• working with specific services (server components). 

By the end of this session you should have a firm understanding of the 
Business Server, how you use it to manage services, and the functions that 
each service performs. 

 

Key learning points 

Understanding the basic functionality provided by the Business 
Server. 

Understanding how you use the Business Server to manage 
services. 

Understanding each of the main server services, and the functions 
that they perform. 
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Looking at the Business Server 

The Business Server is a software tool that allows you to monitor, 
configure, and manage server components. 

The main functions of the Business Server covered in this course are: 

• maintaining ABW server services, including: 

o starting, pausing and stopping services 

o monitoring of server jobs which are running and pending 

o displaying job histories 

o configuring services. 

• monitoring of server status, events, and errors 

• maintaining ABW server datasources including: 

o setting of environment variables for services and their 
processes. 

• You access the Business Server AgrManagement– an ABW 
windows application which uses the Microsoft Management 
Console software to display a tree of items which you can select 
for monitoring and managing server services. 

Note: ► 
This Delegates 
Workbook 
demonstrates 
AGRESSO 
Business Server 
using the 
AgrManagement 
application. 
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1. Display the Business Server that uses the Microsoft Management 
Console look and feel: 

 Double-click on the AGRESSO Management Tools icon on the 
desktop 

or: In Explorer, browse to the Bin folder, then double-click on the file 
AgrManagement.PL25.x86 

The Business Server window is displayed: 

 

 

 

 

 

The window displays: 

• a Tree Pane - which helps you navigate the Business Server and 
locate and select the item that you require, for example to select 
a service 

• a Service Pane – which displays information about the item that 
you select in the tree, for example information about a particular 
service. 

Tree Pane to select the 
information you require 

Service and Processes Pane displays 
information about the item that you 

select in the Tree Pane 

Menu Bar provides menus 
for access to AGRESSO 
Business Server functions 

Tool Bar provides quick access to 
commonly used AGRESSO Business 

Server functions 
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Working with services 

You use the Business Server to work with and manage ABW services, 
including: 

• stopping and starting services 

• enabling and disabling services 

• configuring services. 

1. Display details of services in the Business Server: 

 Select Agresso Business World Route 66 | Backoffice DataSources 
| agresso  

 

 Enter User Name and Password 

NOTE: User must be setup as Administrator for usage in User master file, to 
view Server Queues: 

 Open ABW Smart Client 

 Select Settings menu 

 Open System Administration | Users and access | User master  file 

 Select appropriate User and tab to display details 

 On User tab and Usage area ensure Administrator is ticked 
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 Select Agresso Business World Route 66 | Backoffice DataSources 
| agresso | Business Server 

 Click on Process View tab and display Process Information pane 

 

Pending Jobs  

 

 

 

 

The Pending Jobs Pane displays the following: 

• Queue – name of service queue 

• Job – name of service queue 

• Scheduled – date and time when service is to next run 

• Command Line – file path to .dll file for service 

• Action to Hold or Run Jobs (service queues) before next 
scheduled time 

Process Information Pane displays 
information about the service that 
you select in the Tree Pane 

Actions that you can 
select to manage 
the service 
displayed in the 
Process Information 
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If you scroll down the pane you will be able to view Running Jobs and Job 
History: 

Running and History Jobs 

 

The Running Jobs Pane displays the following: 

• Pane displays the following: 

• Queue – name of service queue 

• Job – name of service queue  

• Started – date and time job commenced 

• PID – Process ID 

• Command Line – file path to .dll file for service 

• Action to view log file or kill (terminate) job 

The Job History Pane displays the following: 

• Queue – name of service queue 

• Job – name of service queue 

• Started – date and time job commenced 

• Stopped – date and time job completed 

• Time – time taken for job to run 

• Message – Message 

• Action to view log file, output or restart job 
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Stopping and starting services 

In all cases the connection to the datasource is broken. 

The Default Service is not affected by this process whilst the Cyclical 
Processing Servers (e.g. TPS, ALGIPS, ALGSPS) will stop current cycle and 
perform rollback (which can be lengthy).  It is advisable, if necessary to 
stop Cyclical Services between cycles.  Upon starting, a new cycle will be 
initiated and transactions processed from rollback position. 

You can stop and start a single service by: 

 Select Agresso Business World Route 66 | Backoffice 
DataSources| agresso | Business Server  

 Click on Process View tab and Current Activity menu 

 On Pending Jobs click on Hold on row of specific process 
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You can stop or start all services in a single operation: 

 Select Agresso Business World Route 66 |Backoffice DataSources| 
agresso | Business Server | Service 

 Click on State tab 

 From State pane click on stop to stop all services or Start to start 
all services 

 

 

Exercise 

Open the Exercise Workbook and complete the following exercise: 

Exercise 1.1: Pausing a Server Process 

 

Enabling and Disabling services 

Again effect is different depending on the type of service, however the 
connection to the datasource is not broken. 

The Default Service (Report) finishes the report currently processing and 
stops.  No pending jobs can be viewed in Pending Tasks.  Upon starting, 
the pending jobs can be viewed and will be processed. 

The Cyclical Processing Servers (e.g. TPS, ALGIPS, ALGSPS) will stop 
current cycle and perform rollback (which can be lengthy).   
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To view all services status: 

 Select Agresso Business World Route 66 |Backoffice DataSources| 
agresso | Business Server | Server Queues 

 

The Server Queues Pane displays the following information about each 
service: 

• name of the service - for example TPS (Transaction Processing 
Server) 

• host – the server name where queue is executed 

• type – a description of the server type 

• description – a description of the service 

• status of service – Enabled (N), Disabled (C)  

You can stop an enabled service that is highlighted in the Server Queues 
Pane by: 

• double-click on the service (i.e. Default) to display menu, 

• click  ‘Information’ tab  

•  from Information pane click on Status field  

• select from drop down menu ‘Disabled’ and tab 
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From the Server Queues pane the status will change from ‘N’ to ‘C’. 

 

You can start a disabled service that is highlighted in the Server Queues 
Pane by: 

• double-click on the service to display menu,  

• click ‘Information’ tab  

• from Information pane click on Status field  

• select from drop down menu ‘Enabled’ and tab 
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From the Server Queues pane the status will change from ‘C’ to ‘N’. 

 

 

Exercise 

Open the Exercise Workbook and complete the following exercise: 

Exercise 1.2: Disabling and Enabling services 
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Exploring server components 

This section of the training introduces you to the main server services that 
you manage using the Business Server, and covers: 

• the Report Server (also called the Default service) 

• the Transaction Processing Server (TPS) 

• the Scheduler Server 

• the IntellAgent Processing Server (AINAPS) 

• the Data Warehouse Server (DWS) 

• the Workflow Server 

Exploring the Report Server 

This server service (also called the Default service) starts and runs all 
reports that are ordered within Agresso Business World.  

Reports range from a simple query report (for example, chart of accounts 
listing or a list of employees) to server processes with specific functions 
(for example, a remittance proposal to generate a list of payments to 
suppliers, or generating invoices from a given invoice proposal).  

The Report Server is configured to serve a particular Report Queue, and 
operates as follows: 

• the Reports Server connects to the database 

• the Report Server searches the particular queue it is configured 
to serve for all new reports that have been ordered 

• the Reports Server starts the server process to generate the 
report when a new report order is entered. 

The Report Server has a queuing and prioritising system for processing 
jobs, and a log file is generated as the service processes a job (this 
contains a record of the progress of the process, and any errors 
generated). You can display log files using Agresso Business World Route 
66  |Backoffice DataSources| agresso | Business Server | Server Queues | 
click on DEFAULT and click on Process View and click on log file in Report 
History, by using Explorer to access the Server Logging directory, or 
through the ABW client in Maintenance of ordered reports (provided that 
the job is finished). 

Reports that are generated by the service are stored in the Report Results 
directory. 
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You can display the status of the Default service (the Default service is also 
called the Report Server) in the Agresso Business World Route 66 
|Backoffice DataSources| agresso | Business Server | Server Queues by 
selecting DEFAULT in the Services branch of the tree. 

1. Display  the current status of the Default service: 

 Select Agresso Business World Route 66 | Backoffice DataSources 
| agresso | Business Server | Server Queues | DEFAULT | 
Information Tab | Information Pane 

 

The following service information is displayed: 

• Name – Server Queue Name 

• Description – Display Name 

• Type – Server Queue Type 

• Computer – Server name where the queue is executed  

• Status – Server Queue Status 

• Meta File – Template definition file used by the quick server 
queue setup wizard. 

• Is Default – The particular report queue is set as the default 
queue 
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Submitting a report or server process 

A report or server process is submitted via the ABW Client.  The Default 
server and Print queues can be seen here and may be overridden by the 
user if required. 

 

The user enters the run time parameters for the process and may view any 
fixed parameters from the ‘tools’ option: 

• Show fixed parameters – displays all parameters for report 

• Create report template – enable to view and set own values and 
settings on reports parameters from template 

• Log level parameter – include level of logging parameter for detail 
of log file when report run 

• Tmp table parameter – include temporary table parameter to keep 
temporary tables when report run 
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Working with pending reports 

You use the Process View window to: 

• display the pending reports queue for the Default (Report Server) 
service 

• monitor the progress of pending tasks when the Default service is 
running (pending tasks are only displayed when the service is not 
stopped) 

• manage a particular task or job, for example to order a report or 
to display the properties of a job. 

Each pending report has an order number. After the report is run you can 
open a log file to view the progress of the process (including errors). 

1. Display a list of Pending Reports for the DEFAULT service: 

 Select Agresso Business World Route 66 |Backoffice DataSources| 
agresso |  Business Server | Server Queues| DEFAULT | Process 
View 

 

 

The following information is displayed for each pending task: 

• Name of the report 

• Order number of the report 

• Priority level 

• The date and time that the task was scheduled 

• Printer 

• the ABW function that has requested the task 

• Hold, to hold a job 

• Delete, to delete a job 

The Pending Reports list displays details of pending 
reports for the Default service 
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Working with running reports 

You use the Process View window to: 

• display the report that the Default (Report Server) service is 
currently running 

• monitor the progress of the running report 

• manage a particular report, for example to terminate a report 
that has been requested by mistake. 

1. Display a list of Running Reports for the DEFAULT service: 

 Select Agresso Business World Route 66  |Backoffice 
DataSources| agresso | Business Server | Server Queues| 
DEFAULT | Process View | Current Activity Pane 

 

 

 

The following information is displayed for each running report: 

• Name of the report 

• Order number of report 

• Priority level (from the user profile) 

• the date and time that the task or job was submitted to the 
running tasks list. 

• Printer  

• the ABW function that has requested the report 

• the ABW executable program that has requested the task or the 
job 

The Running Reports list displays details of running 
reports for the Default service. Only one report at a time 
will appear here 
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• the process ID, an identifier which uniquely identifies a particular 
task or job 

• Command Line 

• Log, view log file of running report 

• Kill, to cancel (change status to ‘T’, terminated) a running report 
(for example if a report has been submitted in error) 

Working with the report history 

You use the Report History window to: 

• display the Task History list for the Default (Report Server) 
service 

• review reports and tasks that have been processed by the 
Default service 

• manage a particular task, for example to restart (re-run) a 
report, or to view a log file of report processing activity for 
diagnostic purposes. 

1. Display the Report History for the DEFAULT service: 

 Select Agresso Business World Route 66 | Backoffice DataSources 
| agresso | Business Server | Server Queues| DEFAULT | Process 
View | Current Activity Pane 

 

 

The following information is displayed for each processed report in the 
Report History: 

• Name of the report 

• Order number of the report 

The Report History list displays details of 
completed reports for the Default service 
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• Priority level 

• the time that the service started processing the task 

• the time that the service finished processing the task 

• the elapsed time between the start and end of the task 
processing 

• Printer 

• the ABW function that requested the task 

• messages concerning the result of the processing, for example 
indication of an error. 

When the Report History is displayed you can select one of these actions 
from the screen: 

• Open Log File – to display a log file of activity for a processed 
report 

• Open Result File – to display the report generated by a task 

• Restart – to reorder a report (the report is then added to the 
Pending Tasks list) 
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Working with log files 

You can display the log files in the Business Server to view information 
about services and service processing: 

• log file – a record of the progress of an individual task (a log file 
is generated for each task that is processed) 

• result file – the report which is created by the completion of a 
report order task (reports are often produced when a process 
error occurs) 

• server job properties log – a record of the properties of an 
individual task 

• service log – a record of the processing activity of a particular 
service 

• event log – a record of events for a particular service. 

 

1. Display the log file for a task which has been processed by the 
DEFAULT service: 

 Select Agresso Business World Route 66 |Backoffice DataSources| 
agresso |  Business Server | Server Queues| DEFAULT | Process 
View 

 Click on a report in the Report History list and select Log 

 

◄ Note: 
You can access a 
log file for a task 
from within the 
Agresso Business 
Server, by using 
Explorer to access 
the AGRESSO 
Server Logging 
folder, clicking 
Report | Tools | 
Show Log or 
Maintenance of 
ordered reports in 
Agresso Office 
Client . 
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An Open dialog is displayed to allow you to select the format of the 
log file that you require (log files are generated in both TXT and XML 
format): 

 

2. Display the log file in TXT format: 

 Select the file with text icon 

The log file is opened and displayed (usually in Notepad): 

 

3. Close the log file: 

 Close Notepad 
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4. Select the result file for a report which has been successfully 
completed by the DEFAULT service: 

 Select Agresso Business World Route 66 |Backoffice DataSources| 
agresso | Business Server | Server Queues| DEFAULT | Process 
View 

 Click on a completed report in the Report History list and select 
Output 

An Open dialog is displayed to allow you to select job report 
file that you require: 

 

5. Display the result file: 

 Select a report output file 

The result file is opened and displayed. 

6. Close the result file: 

 Close the report 

7. Display the service log for the Default service (this records the 
processing activity of the service): 

 Select Agresso Business World Route 66 |Backoffice DataSources| 
agresso | Business Server | Server Queues| DEFAULT  

Click on Information tab | Output pane 

Select View All Log Files 
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Open dialog is displayed to allow you to select service log file 
that you require (these log files are generated in TXT format): 

 

8. Select and open the log file for the Default service: 

 Select the file Agresso 5.6 Server – agresso.log 

 Double Click to open 
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For example: 

 

9. Close the log file: 

 Close Notepad 

10. Display the event log which contains records of events for the Default   
service: 

 Select Agresso Business World Route 66 | Backoffice DataSources 
| agresso | Business Server | Event Log Messages 

 

 

Event log records include information about when a service 
is Started and Stopped, and details of errors 
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Working with environment variables 

Environment variables allow you to configure aspects of the Business 
Server, including: 

• file paths – which determine where log files and other 
input/output files are stored 

• database configuration  – which determine the database name 
and owner 

• language configuration -  which determines the language that is 
used by ABW. 

Key environment variables: 

AGRESSO_LOG The path of the directory used to store log files (for 
example C:\Program Files\Agresso 5.6.1\Data 
Files\agresso\Server Logging\). 

All server processes record information in a log file, 
you can use these files to track transaction 
processing, and for troubleshooting. 

AGRESSO_PRINT The path of the directory used to store report outputs 
(for example C:\Program Files\Agresso 5.6.1\Data 
Files\agresso\Report Results\). 

AGRESSO_IMPORT The path of the directory used to store data files for 
import to the database  
(for example C:\Program Files\Agresso 5.6.1\Data 
Files\agresso\Data Import\). 

Server processes such as GL07 Batch Input read data 
which is stored in this directory. 

AGRESSO_EXPORT The path of the directory used to store data which is 
exported from the database  
(for example C:\Program Files\Agresso 5.6.1\Data 
Files\agresso\Data Export\). 

Server processes such as SU11A BACS write export 
data to this directory. 

AGRESSO_SCRATCH The path of the directory used to store data for 
successfully imported data files from 
AGRESSO_IMPORT(for example C:\Program 
Files\Agresso 5.6.1\agresso\Successful Data Import) 
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1. Display the Business Server environment variables: 

 Select Agresso Business World Route 66 | Backoffice DataSources 
| agresso | Business Server | Environment Variables 

 

 

2.1 Create the configuration dialog for the AGRESSO_SCRATCH variable: 

 The ‘Value’ of variable AGRESSO_SCRATCH is the directory where 
successfully posted files from AGRESSO_IMPORT (data import folder) 
will be moved to. 

 Right click in the Environment List and select New  

 Click New Parameter 

 

2.2 Enter details of parameter: 

Environment variables for configuring  
Agresso Business Server 
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• Name – AGRESSO_SCRATCH 

• Type – Directory 

• Value – Path of the directory where files are moved to when 
posted 

• Description – Description of Parameter – free text 

 

 Click Save 

 

You are also able to set up Environment Variables per individual 
Services.  This may be useful if you have multiple report queues 
which need to have different AGRESSO_IMPORT and/or 
AGRESSO_OUTPUT directories for example.   
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Logging configuration options: 

Log Level The level of detail recorded in a service or 
task/job log file: 

Standard – a minimum amount of 
information is recorded (the default) 

Add Queries – all SQL queries executed by 
the service are recorded in the log file 
(useful for reporting errors to UNIT4 
Support) 

Add Queries Excluding Cursor – all SQL 
queries executed by the service excluding 
cursors are recorded in the log file  

Add Queries With First Loop In Queries Only 
– only SQL queries with first loop in queries 
are recorded in the log file 

Full Detailed – additional information from 
the server processing is recorded in the log 
file. 

Keep Temporary 
Tables 

If selected, retains temporary working 
tables (which are normally deleted after a 
service process completes) for other ABW 
services. These are named ‘##H<data 
source>_*’ 

Use Real 
Temporary 
Tables 

If selected, retains temporary working 
tables which are stored in a real temporary 
table space (these are normally deleted 
after a service process completes) for other 
ABW services. These are named 
‘H<datasource>_*’. 
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Altering log level parameter for individual jobs 

Temporary working tables (which are normally deleted after a service 
process completes) can be retained by selecting the Tmp table parameter 
option on the Tools menu when submitting a report or server process. (See 
the previous section for the description of levels). 

Reports or server processes are submitted via the ABW Client, where run 
time parameters and the default server and print queues can be specified, 
for example: 

 

 

You can also use the Maintenance of ordered reports window on the ABW 
Client to monitor the progress and history of reports and processes, for 
example: 

 

 

Server and print queue can be specified, if required 
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When the Maintenance of ordered reports window is displayed you can: 

• monitor the progress of reports and processes 

• display a history of ordered reports 

• view and print log files 

• view and print report files. 
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Review  

Answer the following to help you review the Report Server service: 

1 

Describe the primary 
purpose of the Default 
Service 

……………………………………………………………… 

……………………………………………………………… 

……………………………………………………………… 

2 

List three possible causes 
for report jobs appearing 
to be ‘stuck’ at status ‘N’ 
within Maintenance of 
Ordered Reports ? 

……………………………………………………………… 

……………………………………………………………… 

……………………………………………………………… 

3 

If a report has a status 
‘W’ from within 
Maintenance of Ordered 
Reports, where would it 
appear within the ABW 
Management Console ? 

……………………………………………………………… 

……………………………………………………………… 

……………………………………………………………… 

……………………………………………………………… 

4 

Name three different 
ways of viewing .log and 
.LIS files after they have 
successfully run? 

……………………………………………………………… 

……………………………………………………………… 

……………………………………………………………… 

5 

Name the environment 
variable that specifies 
the directory where the 
.LIS files are stored ? 

……………………………………………………………… 

……………………………………………………………… 

……………………………………………………………… 
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6 

How would a user cancel 
a report that has been 
submitted in error ? 

……………………………………………………………… 

……………………………………………………………… 

……………………………………………………………… 

7 

Name two different ways 
of viewing the fixed 
parameters of a report ? 

……………………………………………………………… 

……………………………………………………………… 

……………………………………………………………… 
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Exploring the Transaction Processing Server (TPS) 

The TPS is the server component that processes and posts all General 
Ledger transactions. The service: 

• is scheduled to run at set intervals, usually every 5 minutes 

• updates the General Ledger, AP, AR and also deposits the same 
transactions in a table ADWTRANS (this table is controlled by the 
Data Warehousing Service) 

• generates a log file as transactions are processed (this log file is 
called TPS.LOG).  

• the ACRSEMAPHORE table is checked (to prevent job running 
concurrently, for example to ensure only one TPS is running at a 
time), a flag is set and on completion of TPS cycle, the table flag 
is released, and the database connection is closed. 

Transactions that are entered directly into Agresso Business World are held 
in the shadow tables temporarily until the next time that the TPS starts. 
The TPS then selects the transactions, validates them, and posts them to 
the main transaction tables GL, AP, and AR. 

Common Parameters used for a TPS run: 

ERROR_ACCNT Error Account. This must be a valid account in 
ABW, and is used for posting unexpected 
differences encountered (particularly on batch 
input transactions. 

UPDATE_CASHBOOK This must be switched on to allow the TPS to 
update the cashbook register with bank 
transactions from the general ledger. A bank 
account must be unique per account, currency, 
and accounting analysis information so that the 
correct bank account can be updated. 

UPDATE_CHEQUENO This must be switched on to allow the cheque 
routine to update the cheque register.  

MAX_TRANSSHD Sets the maximum number of transaction postings 
which the TPS is able to transfer to the General 
Ledger from the shadow table AGLTRANSSHD, 
during the daytime.  If the number of transaction 
postings exceeds the maximum set here, the TPS 
will update the General Ledger during the night 
time. 
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DAY_START 

NIGHT_START 

Defines the start time of both the day time and 
night time batch processing queues.  Works in 
conjunction with MAX_TRANSSHD. 

 

The ERROR_ACCNT parameter must be defined within Common 
Parameters, and within the Chart of Accounts for all ABW clients: 

 
The UPDATE_CASHBOOK parameter is required by the Bank Reconciliation 
module: 

 



UNIT4 Training Services  Session 1: Working with the ABW 
  Business Server 

42  Version 561.1 

Notes 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The UPDATE_CHEQUENO parameter is required by the TPS to update 
ACBCHQREGISTER : 

 

You use the TPS branch of the tree in the Business Server to display 
information about and maintain the TPS service: 

1. Display the current status of the TPS service: 

 Select Agresso Business World Route 66 | Backoffice DataSources 
| agresso | Business Server | Server Queues | TPS  

 Click on Information tab | Information pane 

 

 

Current status of the TPS service 
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2. Display the frequency at which the TPS service is configured to run: 

 Select Agresso Business World Route 66 | Backoffice DataSources 
| agresso | Business Server | Server Queues | TPS 

 Click configuration 

 Select Processing Server heading 

 

 

3. Display the TPS log: 

 Select Agresso Business World Route 66 | Backoffice DataSources 
| agresso | Business Server | Server Queues| TPS  

 Click on Information tab and select Output from titles 

 Select View All Log Files 

 

  

Interval at which the TPS is 
configured to run 
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Open dialog is displayed to allow you to select service log file that 
you require (these log files are generated in TXT format). 

 Select TPS.LOG 

For example: 

 

NOTE: Note if there are no transactions to be processed by the TPS 
then no system parameters will be displayed: 

 

The TPS writes entries to the end of the TPS log file as follows, but 
only when there are transactions to be processed: 

• TPS starts runs are written to the log with a message   
*** START Agresso Transaction Processing Server *** 

• TPS run ends are written to the log with a message 
*** END Agresso Transaction Processing Server *** 
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Demonstration 

Your trainer will demonstrate the Transaction Processing Server service in 
the Business Server. 

 

Review 

Answer the following to help you review the TPS service: 

1 

Describe the primary 
purpose of the TPS 
Service 

……………………………………………………………… 

……………………………………………………………… 

……………………………………………………………… 

2 

List another way of 
viewing the TPS log file 
(other than navigating to 
the Server Logging 
directory in Windows 
Explorer)  

……………………………………………………………… 

……………………………………………………………… 

……………………………………………………………… 

3 

What does the Common 
Parameter 
MAX_TRANSSHD  
control? 

……………………………………………………………… 

……………………………………………………………… 

……………………………………………………………… 

4 

List three possible 
reasons for transactions 
not being updated by the 
TPS? 

……………………………………………………………… 

……………………………………………………………… 

……………………………………………………………… 

5 

Which two Common 
Parameters determine 
how the TPS 
distinguishes ‘daytime’ 
processing hours? 

……………………………………………………………… 

……………………………………………………………… 

……………………………………………………………… 
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Exploring the Scheduler Server 

The Scheduler Service automates the ordering of reports and server 
processes for: 

• reports and process that are run every day (for example the 
system access log) 

• activities that take up a great deal of server processing time and 
which should be ordered when server activity is at a minimum 
(for example at night or at the weekend) 

• ordered at regular intervals (for example period end reports). 

The Scheduler service is setup and run as follows: 

• users set up a schedule of reports and server processes to be run 
on a regular basis at predetermined times. 

• the Scheduler service is configured to run and poll for scheduled 
reports 

• the Scheduler service checks the report schedule list, and then 
places an order for each report according to the report schedule. 

To include a report or a server process in the Report schedule, users must 
create a report variant using ABW. These must contain fixed settings and 
values for a report’s parameters so that the report order contains the 
necessary information required by the server.  

 AGRESSO Smart Client | Settings | System Administration | 
Reports | Report Schedule: 

 Report tab 
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Schedule tab 

 

An unlimited number of jobs can be created using five different recurrence 
patterns.  The specific dates and times at which jobs will be ordered by the 
scheduling service can be tailored to suit each particular report in question.  
Individual jobs can be activated or deactivated without having to be 
removed entirely from the schedule list. 

 AGRESSO Smart Client | Settings | System Administration | 
Reports | Report Variant: 

 

1. Display the current status of the Scheduler service: 

 Select Agresso Business World Route 66 |Backoffice DataSources| 
agresso | Business Server | Server Queues | Scheduler 

 Click on Information tab 
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 Click on Information menu 

 

 

2. Display the frequency at which the Scheduler service is configured to 
run: 

 Select Agresso Business World Route 66 | Backoffice DataSources 
| agresso | Business Server | Server Queues | Scheduler 

 Click configuration | Processing Server pane 

 

 

Exploring the IntellAgent Server (AINAPS) 

The IntellAgent Service runs all events setup within the IntellAgent module 

 

Interval at which the 
Scheduler is configured to run 

Current status of the Scheduler service 
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• the AINAPS service is configured to run and poll for scheduled 
events. 

• the AINAPS service checks the event list and places an order for 
each event according to the event schedule. 

Events can be set up to: 

• automatically monitor data or items specified to automate tasks  

• send alerts (in the form of an e-mail or alert) and other output to 
one or more recipients 

• perform standard ABW system tasks, for example run GL07  

To include an event, i.e. a report or browser enquiry, in the AINAPS 
schedule, users must create a report variant or user defined browsers 
using ABW.  These must contain fixed settings and values for a report’s or 
browser’s parameters so that the event ordered contains the necessary 
information required by the server. 

1. Display the current status of the AINAPS service: 

 Select Agresso Business World Route 66  |Backoffice 
DataSources| agresso | Business Server | Server Queues | 
AINAPS 

 Click on Information tab 

 Click on Information menu 

 

Current status of the AINAPS service 
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2. Display the frequency at which the AINAPS service is configured to 
run: 

 Select Agresso Business World Route 66 | Backoffice DataSources 
| agresso | Business Server | Server Queues | AINAPS 

 Click configuration 

 Select Processing Server heading 

 

 

 

 

Exercise 

Open the Exercise Workbook and complete the following exercise: 

Exercise 1.3: Setting up an event in IntellAgent and working with AINAPS 

 

Interval at which the AINAPS 
is configured to run 
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Exploring the Data Warehouse Server (DWS) 

The DWS service updates Balance Tables that are defined as requiring an 
AGRDWS update by collecting transactions and updating balance tables 
outside of the TPS service. 

The DWS service operates as follows: 

• the DWS service reads and captures all data in the tables 
ADWTRANS and AAGTRANS 

• the DWS service moves the data to the tables ADWTRANSSHD 
and AAGTRANSSHD and then updates the Balance Tables. 

The DWS service can be configured to run at a particular frequency, and 
may also be set up to run as part of the AG01 Balance Table Update 
process if a flag called Update by AGRDWS is set to Yes. 

1. Display the current state of the DWS service: 

 Select Agresso Business World Route 66  |Backoffice 
DataSources| agresso | Business Server | Server Queues | DWS 

 Click on Information tab 

 Click on Information menu 

 

2. Display the frequency at which the DWS service is configured to run: 

 Select Agresso Business World Route 66 | Backoffice DataSources 
| agresso | Business Server | Server Queues | DWS 

 Click configuration 

 Select Processing Server heading 

Current status of the DWS service 
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3. Display the DWS log: 

 Select Agresso Business World Route 66 |Backoffice DataSources| 
agresso | Business Server | Server Queues| DWS 

 Click on Information tab and select Output from titles 

 Select View All Log Files 

 Select DWS.LOG 

For example: 

 

The DWS writes entries to the DWS log as follows only when they 
are transactions to be processed: 

• DWS starts runs are written to a log file with a message   
*** START Agresso Data Warehouse Server *** 

• DWS run ends are written to the log file with a message 
*** END Agresso Data Warehouse Server *** 

Interval at which the DWS is 
configured to run 
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Exploring the Workflow Server 

The Workflow service updates  

The Workflow service operates as follows: 

• the Workflow service reads and captures all data in the table 
AWFTRANS 

1. Display the current state of the Workflow service: 

 Select Agresso Business World Route 66  |Backoffice 
DataSources| agresso | Business Server | Server Queues | 
Workflow 

 Click on Information tab 

 Click on Information menu 

 

 

2. Check to ensure that the Execution Control box is active. 

 Select Agresso Business World Route 66 | Backoffice DataSources 
| agresso | Business Server | Server Queues | Workflow 

 Click configuration | Processing Server pane 

 

Current status of the Workflow service 
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3. Display the Workflow log: 

 Select Agresso Business World Route 66 |Backoffice DataSources| 
agresso | Business Server | Server Queues| Workflow 

 Select Information tab | Output pane 

 Click on View All Log Files 

 Select Workflow.LOG 

For example: 
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Session 2 
Working with Batch Input 
 

The GL07 batch input transactions is a server process that enables you to 
transfer data into the ABW general ledger and/or accounts 
receivable/payable ledgers from: 

• systems outside of ABW using a file of the required format (for 
example via ASCII tab separated file)  

• external systems within ABW (for example the invoicing routines 
within the ABW Logistics and Project Costing and Billing 
modules). 

 

Key learning points 

Understanding the basic functionality of batch input. 

Understanding various error messages that can be encountered. 

Understand how to overcome the error messages. 
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The batch input process is as follows: 

 

GL07
Batch Input

AGLTRANS
ACT

ACUTRANS/
ASUTRANS

ACRBATCH
INPUT

Error ?

External FileInput from
PCB / Logistics

ACRTRANS
SHD

No

Yes

TPS

ACRSHD

 



Session 2: Working with Batch Input  UNIT4 Training Services 

 

Version 561.1  57 

Notes 

 

At each stage certain tables are created and updated by the batch input 
process. 

Data used for input to GL07 batch input from external file  

EXTERNAL FILE 

(Data Import 
Directory) 

Data contained in the external file (the external 
file is read from the ABW Data Import directory – 
the path specified against the environment 
variable AGRESSO_IMPORT).  

Tables used for input to GL07 batch input from ABW 

ACRBATCHINPUT Contains a record for each record processed by 
batch input, from an ABW system (i.e. PCB). A 
file name is not specified on the report variant 
when running a GL07 from an ABW system. 

Tables updated by GL07 for GL07 batch input from ABW (or a batch re-run)  

ACRTRANSSHD Contain records copied from ACRBATCHINPUT as 
the start of the GL07 process (and which are 
then deleted from ACRBATCHINPUT if the GL07 
process completes successfully). 

ACRBATCHINPUT Contains a record for each record that fails the 
GL07 validation process. 

If you re-run the GL07 process it looks for data in 
this table based on the BatchID and External 
system (Interface). 

If there are errors in the file and the parameter 
‘maximum number of errors’ is set to a value 
greater or equal to the number of errors, the file 
is accepted and the invalid transactions are 
posted to the error account.   

ACRSHD Contains records that are copied into this table at 
the end of the GL07 process (if the validation is 
successful).  The transactions have to then pass 
through the TPS for further validation on 
transaction dates etc. 

AGLTRANSACT Records which pass TPS validation are entered 
into this table. 

ACUTRANS / 
ASUTRANS 

This table may be updated depending on the 
records processed. 
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Creating batches via GL07 

You use the GL07 Batch input transactions window to transfer data from 
external systems into the ABW general ledger and/or accounts 
receivable/payable ledgers. 

1. Display the GL07 batch input transactions window: 

 Select AGRESSO Financials | Batch input | Transactions from 
external system | Batch input transactions from external system 

 

 

 

2. Click on the Variant drop-down list and select the GL07 variant that 
you require. 

3. Specify the parameters: 

 Enter the name of the file and extension (for example .TXT) that 
contains the data for import (the file must be located in the ABW 
Data Import directory), or leave this field blank if the data has 
been put directly into the ACRBATCHINPUT table. 

 Select the name of the external system from which you are 
importing data.  

POST 

Select the posting action you require using the Post field check box. 
If this is selected, the transaction is posted to the general ledger and 
any errors are posted to the relevant error account. If this is not 
selected, (‘no post’ mode) GL07 does not update the general ledger 

List of different 
parameters used 
in the GL07 
selection criteria 

List of standard 
parameters used 
to run the 
process 

Note:  ► 
You can define 
external systems 
from which data 
can be imported via 
GL07 using the 
External systems 
window which you 
display by 
selecting: 
AGRESSO 
Financials | Batch 
input | Fixed 
registers | External 
system 
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and the errors are marked on the printout (this serves as a test-run 
and the output file is named ‘Proposal Batch’).  

TRANSNO ASSIGNMENT 

Select the transaction number assignment you require using the 
check box in the TransNo assignment field. If this is selected, ABW 
assigns transaction numbers. If this is not selected, transaction 
numbers are taken from the input file. 

COMPUTE TAX 

Select the tax calculation and posting action you require using the 
check box in the Compute tax field. If this is selected, ABW 
calculates and posts tax. If this is not selected, tax is not calculated 
(GL07 assumes that tax has already been calculated). 

FILE FORMAT  

Select the format that corresponds with the import file. Example 
formats are shown in the GL07 help text. 

MAXIMUM NUMBER OF ERRORS 

Enter the maximum number of errors that you want to permit before 
the entire batch input process is rejected in the Maximum number of 
errors field. 

QUERY 

Select the name of the query that you want to perform before the 
GL07 process starts in the Query field. 

COMPANY 

Specify a multi or single company transaction setting using the 
Company field (to limit the data to transactions from either one or 
multiple companies).  The default is ’* ‘. 

GL07 variants also exist within other ABW modules, for example a 
variant for time costs and invoicing is held within Project Costing and 
Billing: 

4. Display the GL07 variant for time costs and invoicing by displaying 
the Report Variants window: 

 Select Settings | System Administration | Reports | Report 
variants 

 Select Project Costing and Billing from the Module field. 

 Select Posting of time costs and invoicing from the Reports field. 

◄ Note:  
You can define 
queries using the 
Query Definition 
window which you 
display by 
selecting: 
Settings | System 
Administration | 
Reports | SQL 
Queries | Query 
definition 
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Maintaining batches in Batch Input Maintenance 

You use the Batch input maintenance window for maintaining transactions 
generated by the GL07 batch input server process, typically to amend 
batch input transactions on-line if the external data provided for the 
process is not correct.  

If you amend transactions you can run the GL07 server process GL07 
again, with the parameter for ‘Filename’ left blank (to run the batch input 
procedure with amended data), but make sure the report parameters have 
the correct values for that type of data. 

Batches from external files can be deleted (if you have retained the input 
file) and re-input.  However batches containing data from other ABW 
modules MUST NOT BE DELETED, this would result in an imbalance 
between the General Ledger and the source module (e.g. PCB, HR). 

 

1. Display the Batch input maintenance window: 

 Select AGRESSO Financials | Batch input | Transactions from 
external system | Batch input maintenance 

 

 
 

2. Click on the transaction you require, and amend it as necessary.  
Errors with data in the batch are underlined by asterisks on the Error 
Log BATCH_INPUT Report. 

 

     Please be aware that there is no validation in the above window.  
Therefore just because the system will allow you to enter new 
values, doesn’t mean that they are correct, and the GL07 will 
continue to fail if any of the values are incorrect.  

 

List of GL07 
batch input 
transactions 
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This is an example of one of the file formats (541) which is required for 
GL07 input from external systems. 

Internal 
name 

Length From To Description Obligatory 

batch_id 12 1 12 Batch ID from the external system AP/AR/GL 
interface 2 13 14 External system AP/AR/GL 
voucher_type 2 15 16 Transaction type. This must be a 

valid transaction type that has been 
set up in the Transaction types 
screen in Agresso Common 

AP/AR/GL 

trans_type 2 17 18 Transaction type (GL, AP, AR) 
GL=general ledger, AP=supplier 
invoice AR=customer 
invoiceTX=tax accounts 

AP/AR/GL/TX 

client 2 19 20 Must be in the company register AP/AR/GL 
account 8 21 28 Account can be blank for AP and AR GL 
dim_1 8 29 36 Content determined by the 

account's account rule, e.g. 
Department 

 

dim_2 8 37 44 Content determined by the 
account's account rule, e.g. Project 

 

dim_3 8 45 52 Content determined by the 
account's account rule 

 

dim_4 8 53 60 Content determined by the 
account's account rule 

 

dim_5 12 61 72 Content determined by the 
account's account rule 

 

dim_6 4 73 76 Content determined by the 
account's account rule 

 

dim_7 4 77 80 Content determined by the 
account's account rule 

 

tax_code 2 81 82 Valid code in accordance with the 
tax table 

AP/AR/GL 

tax_system 2 83 84 Blank or valid tax system  
currency 3 85 87 Currency code must be filled out AP/AR/GL 
dc_flag 2 88 89 1 (Debit) / -1 (Credit) (only for 

debit_credit_accounting) 
 

cur_amount 20 90 109 Amount in pence with leading sign  
amount 20 110 129 Amount in pence with leading sign  
number_1 11 130 140 Number field with leading sign  
value_1 20 141 160 Amount  (multiplied by 100)  
value_2 20 161 180 Amount3 in pence with leading sign  
value_3 20 181 200 Amount4 in pence with leading sign  
description 50 201 250 Free text  
trans_date 8 251 258 Value date (YYYYMMDD, e.g. 

19921231) 
 

voucher_date 8 259 266 Invoice date (YYYYMMDD, e.g. 
19921231) 

AP/AR/GL 

voucher_no 9 267 275 Free choice when ordering GL07  
period 6 276 281 Will be used if filled out  
tax_id 1 282 282 Triangle trade indicator (EU)  
ext_inv_ref 15 283 297 Invoice reference AP/AR 
due_date 8 298 305 Due date on the AP/AR items 

(YYYYMMDD, e.g. 19921231) 
AP/AR 

disc_date 8 306 313 Discount due date on the AP/AR 
items (YYYYMMDD, e.g. 19921231) 

 

discount 20 314 333 Amount in pence with leading sign - 
free choice 

 

commitment 8 334 341 Contract Accounting / Commitment 
/ Purchasing 

 

order_id 9 342 350 Order number  
kid 27 351 377 KID reference  
pay_transfer 2 378 379 Payment transfer method  
status 1 380 380 Invoice status  
apar_type 1 381 381 P = supplier  (S), R = customer 

(C), Blank = not AP/AR 
AP/AR 
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Internal 
name 

Length From To Description Obligatory 

apar_id 9 382 390 AP/AR number AP/AR 
pay_flag 1 391 391 1=Advance/A-account  
voucher_ref 9 392 400 Transaction number which the 

current line will be matched against 
automatically 

 

sequence_ref 9 401 409 Sequence number on the 
transaction which the current line 
will be matched against 
automatically 

 

intrule_id 6 410 415 Interest rule. Blank or valid rule  
factor_short 8 416 423 Payment recipient. Blank allowed  
responsible 6 424 429 Person responsible for authorisation AP 
apar_name 50 430 479 Only used with sundry 

suppliers/customers 
 

address 160 480 639 Only used with sundry 
suppliers/customers 

 

province 50 640 689 Only used with sundry 
suppliers/customers 

 

place 50 690 739 Only used with sundry 
suppliers/customers 

 

bank_account 35 740 774 Only used with sundry 
suppliers/customers 

 

pay_method 2 775 776 Only used with sundry 
suppliers/customers 

 

vat_reg_no 25 777 801 Only used with sundry 
suppliers/customers 

 

zip_code 15 802 816 Only used with sundry 
suppliers/customers 

 

curr_licence 3 817 819 ID for currency documentation  
account2 8 820 827 Account from which tax was 

calculated 
 

base_amount 20 828 847 Tax calculation base in company 
currency 

 

base_curr 20 848 867 Tax calculation base in any 
currency 

 

pay_temp_id 4 868 871 ID for valid payment plan template  
allocation_key 3 872 874 ID for valid accrual key  
period_no 2 875 876 The start period for the accrual  
clearing_code 13 877 889 Only used with sundry 

suppliers/customers 
 

Swift 11 890 900 Only used with sundry 
suppliers/customers 

 

arrive_id 9 901 909 The current line’s registration 
number 

 

 

Exercise 

Open the Exercise Workbook and complete the following exercise: 

Exercise 2.1: Running and maintaining GL07 variants 

(Your trainer will advise whether to follow exercise 2.1a or 2.1b) 
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Review 

Answer the following to help you review the Batch input process: 

1 

Describe the primary 
purpose of GL07 

………………………………………………………………… 

………………………………………………………………… 

………………………………………………………………… 

2 

Name the database 
table that reflects the 
Batch input 
maintenance window 

………………………………………………………………… 

………………………………………………………………… 

………………………………………………………………… 

3 

Name the directory that 
must contain an input 
file for use by GL07 

………………………………………………………………… 

………………………………………………………………… 

………………………………………………………………… 

4 

Where would you 
correct GL07 errors? 

………………………………………………………………… 

………………………………………………………………… 

………………………………………………………………… 
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Session 3 
Working with Balance Tables 
 

This section of the training describes how you work with ABW balance 
tables to view system data at an aggregated level. It covers: 

• what are ABW balance tables? 

• creating a balance table 

• populating a balance table with data 

• checking SQL queries 

• activating the balance table server. 

 

By the end of this session you should have a firm understanding of the use 
of balance tables and how you create them. 

 

Key learning points 

Understand what balance tables are. 

Understand the process to create a balance table. 

Understand the way in which SQL is generated for a balance table. 
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Things to keep in mind when defining a Balance Table 

 

1. Balance Tables are initially available to all companies within the 
database. 

2. Given this, it is important that attributes defined in the Balance 
Table match with respect to Category across companies if the 
Balance Table is intended for inter company use. 
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What are ABW balance tables? 

Balance tables are special registers (both standard and user defined), 
which contain the systems transactions on an aggregated level. 

The balance table is aggregated based on a selection of up to eight 
different fields (accounting analysis attributes) in the general ledger. 
These posting attributes can be freely combined in accordance with the 
company’s specific reporting and enquiring requirements. 

Along with these attributes you may also define a large number of amount 
fields (up to 99), either by choosing predefined amount types from the 
various product families / sub-modules in ABW or by defining your own 
amount types (such as amount types calculated based on a formula of 
existing amount types).  

Enquiries against balance table data are much quicker than enquiries 
directly to the general ledger. The use of balance tables in enquiry will 
therefore save time and system resources. 

For example: 

 

 

  

The sum of the transactions in the above example for account 1015 is £32739.57.  This balance 

is split across three periods and is aggregated in the balance table enquiry.   

Tools like Browser and Trees have radically improved both final 
presentation and the ability to drill down, not only vertically on a 
transaction, but also horizontally, by enabling you to pull information into 
the balance table enquiry across product families in ABW. 

Aggregated balance table that 
shows only subtotals 

Full list of posted 
transactions including sub 
totals 
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The following example shows the aggregation of the general ledger 
transactions in a balance table. 

In the General Ledger transactions enquiry result window each transaction 
is shown on a separate line: 

 

When you run a balance table enquiry, note that the transactions with 
identical transaction information have been aggregated automatically: 

 

Finally, the functionality in balance tables that allows us to aggregate 
information further (by deleting certain field / columns of information, for 
example we have unselected the ‘Show’ Costc column) and provides 
further aggregation of the very same transactions: 

 

 

Note: ► 
Checking the 
Aggregated-box in 
the enquiry set-up 
would aggregate 
these transactions 
if you chose, for 
example not to 
show the sequence 
no. column (#). 
Keep in mind 
however, that the 
balance table 
enquiry is faster. 
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Balance tables can also contain transactions at an aggregated level for 
example from the following modules: 

• Accounts Payable 

• Sales Orders 

• Budgeting 

• Project Costing and Billing. 

Balance tables can therefore provide a foundation for enquiries and 
analysis between the general ledger and other modules in ABW. 

You have access to the data in balance tables in the Balance Tables 
enquiry window and in the following reports: 

• Operating report by relation (GL03) 

• Annual statement by relation (GL08) 

• Balance report (GL19). 

It is important to note that balance tables are initially available to all 
companies within the database. 

There are five main steps in creating a balance table: 

• setting the pre-requisites 

• creating the balance table definition 

• checking SQL queries 

• populating the balance table with data 

• activating the balance table server. 
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Balance table pre-requisites 

Before you can create a balance table, you need to ensure: 

• Only accounting analysis (posting) attributes (i.e. the ones used 
in account rules) can be used in the balance table definition. 
Attributes within Free in the Field-column in the Attributes 
window of Agresso Common cannot be used. 

• You must define the attributes used in the balance table with the 
same category number in all companies (e.g. if PROJECT is used 
in a balance table, it must have the same category number in 
every company) and the same attribute ID. 

• Two attributes that use the same category number cannot be 
combined in the same Balance Table Definition. 

ABW comes with a set of predefined standard balance tables (e.g. 
AGGADP), but you CAN define your own. When you first access the 
Balance table definition window, it is a good idea to pull up some existing 
tables and study how they have been defined. A balance table definition 
could be as simple as this: 

 

 

Aggregated balance table that 
shows only subtotals 

Note: ► 
Read Amending 
SQL for additional 
information. 
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Or as detailed as this: 

 

Many ABW standard balance tables have additional SQL attached, meaning 
“what you see is not necessarily exactly what you get”. These additional 
SQL statements are important because they tell AGRDWS (Data 
Warehouse Server) and AG01 (Balance Table Update) to look for certain 
information before updating the balance table. 

You should therefore carefully test the result of any balance table you 
create to ensure that you capture all the information desired by the client. 
Having a clear idea of these informational needs will save time because 
attributes may not be changed / appended directly in this screen after 
having saved the balance table definition. 
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Creating the balance table definition 

To show you how to create a balance table, you can work through an 
example that should look something like this when complete: 

 

1. Display the Balance table definition window (AG01): 

 Select Settings | Balance tables | Balance table definition 

 

 
 

 

2. Enter the balance table name details in the following fields: 

 BALANCE TABLE 

 Enter a unique balance table identifier – the table code in ABW, 
in this case SUPPBAL. When you leave the field ABW 

Balance table definition fields 

Rows to select 
attributes for balance 

 

Rows to amounts for 
balance table 

Warning: ► 
You should NOT 
attempt to change 
the table name 
because it 
assures that user-
defined balance 
tables are not 
overwritten upon 
new Agresso 
releases (i.e. 
potential new 
standard balance 
tables). 
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automatically completes the Tablename field using the balance 
table identifier and an additional three-character prefix of AAG 
(common for all user-defined balance tables): AAGSUPPBAL. 

 DESCRIPTION 

 Enter a description of the balance table next to the Balance table 
field. Use a name which is as descriptive as possible and is 
related to the function of the balance table. 

 BUDGET TYPE 

 Enter an identifier for the budget version in the Budget Type 
field. This can be code, for example 01 but note that the 
standard balance tables that do have a budget type all have type 
AA (for historical reasons) and this version is the one that will be 
updated into the balance table when running AG01 Balance table 
update or Transfer budget to balance table. ABW defaults to your 
budget version ID when you enter GL Budgeting. 

 BAL.TBL.TYPE 

 Select the Aggregated balance table type from the Bal.tbl.type 
drop-down list. This fills the criteria of the balance table. There 
are two further types, Transaction (a non-aggregated balance 
table that requires updating by SQL queries and is not viewable 
in Balance table enquiries) and View (a balance table that is not 
stored as a physical table in the database, but as a view of one or 
more tables / registers). 

 STATUS 

 Select the Active status from the Status from the drop-down list 
to activate the table (a Closed status deactivates a table and 
hinders enquiry access and allows you to delete the balance 
table, should that be necessary). 

 DATA CONTROL 

 Select the Data Control tick box to enable you to control access 
to the data held against the Balance Table based on Roles.  If the 
Data Control box is ticked, then users will only be able to see the 
data where access has been granted to their Role.  If the Data 
Control box is un-ticked, then no Data Control restrictions will 
apply.  As in all modules in ABW, if the user is a member of the 
SUPER Role then this overwrites all Data Control settings. 

 CREATEABLE 
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 Select the Createable check box to ensure that when you update 
a balance table through AG01, already existing transactions are 
included in the data updated to the Balance Table. If this 
checkbox is not selected the Balance Table does not appear 
(drop-down box in AG01 Balance Table Update). 

 UPDATE BY AGRDWS 

 Select the Update by AGRDWS check box to enable you to update 
the Balance Table with the Data warehouse server process 
(DWS). 

 HEAD OFFICE 

 Select the Head office check box to consolidate data per head 
office company (this also requires that one of your balance table 
attributes is A3 CLIENT, and that one or more companies is 
connected to a head office in Common, Company Information). 

3. Enter the balance table attributes in the Attributes list. You can 
enter up to 8 posting attributes (Field must not equal Free). The 
numbering/relative positioning of the attributes is independent of 
the Category number of the individual attribute. For example DEPT 
can be above COSTC - it only lines up the fields/columns in the 
balance table enquiry. 

 Enter the attribute name in the Attribute column, for example 
COSTC. Note that two attributes in the same Category may not 
reside in the same balance table (unless you change the SQL). 

 Select the Blank check box if you want to have a transaction 
included in the balance table if the attribute is not included in the 
accounting string. ACCOUNT will always be included in the 
transaction and does not need the check box selecting. Selecting 
this check box does not mean that the balance table will contain 
transactions with other attributes that are in the same Category 
as the ones defined in the balance table. 

4. Enter the balance table amount types from the Amount Types list. 
You can enter up to 99 amount types. 

 SEQ 

 Enter the sequence number in the Seq field. This indicates how 
the amount type columns will appear in the enquiry screen (1-
99). 

 MODULE 
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  Select the module from the Module drop-down list. You also use 
this field to activate any user-defined columns or amount types 
(after having defined them through Tools/User defined amount 
types). 

 AMOUNTTYPE 

 Select the amount type from the Amount type drop-down list. 
The options available for selection vary according to the module 
chosen, for example for General Ledger you can select standard 
Company Information amount types, statistical and budget 
values. 

 CHECKBOX 

 Select the check box at the end of the row to show debit and 
credit amounts as separate columns. 

5. Save the balance table definition: 

 Data | Save (F12 or disk icon) 

 

Exercise 

Open the Exercise Workbook and complete the following exercise: 

Exercise 3.1: Creating a balance table definition 
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Checking SQL queries 

When you save a balance table it is defined in the database and SQL 
queries are created in accordance with the table’s attributes and amount 
types. 

If you press Zoom from the Balance table definition you can access the 
SQL statements that are used to select data for the balance table 

1. Display the Balance table definition window (AG01): 

 Select Settings | Balance tables | Balance table definition 

2. Select the balance table from the balance table drop-down list. 

3. Display the SQL queries created for the balance table: 

 Data | Zoom (Alt+F6 or magnifying glass icon) 

 

 

4. Display the entire SQL query: 

 Click on any line, for example General Ledger 

 Select Data | Zoom (Alt+F6 or magnifying glass icon) 

 

The SQL is displayed in the window. The Trans type is a two 
character ID which represents the module. You can amend the SQL 
query if required when the standard ABW balance table does not 
completely fulfil your reporting needs, or in the case where you 
want to include in the same balance table, transactions for two 
attributes that have been placed in the same Category. 

 

Details of query 
for a module 

List of modules 
in the query 
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It is possible to edit the SQL select statement to include other 
attributes for example. You can add attribute ID’s to the selections 
so that the balance table may harbour transactions for both 
attributes. 

You must take care when making changes to SQL and be aware that 
the field (column) in the balance table will be given the name of the 
attribute defined in the definition (in addition, AGGADP is an 
example of a standard balance table that allows for transactions 
from multiple attributes in the same Category). 

 

You therefore need to be aware of the fact that there are different ‘types’ 
of transactions appearing in the final result. This can be remedied as 
follows: 

1. Display the Balance tables enquiry window (GL30): 

 Select AGRESSO Financials | General Ledger | Enquiries | 
Balance tables 

2. Select the SUPPBAL balance from the Balance table drop-down list. 
The details of the balance table are displayed: 

 

 

Exercise 

Open the Exercise Workbook and complete the following exercise: 

Exercise 3.2: Viewing SQL 
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Populating a balance table with data 

You can update balance tables by the server process Balance table update 
(AG01) in ABW System Administration or on-line using the Data 
warehouse service (DWS). 

If you selected the Createable check box when you created the balance 
table you need to run AG01 for the initial update of already existing 
transactions into the balance table. Subsequent transactions are loaded 
automatically into the balance table by AGRDWS if you checked Update by 
AGRDWS. If you left Update by AGRDWS unchecked you need to run 
AGO1 manually each time you want to populate the balance table with 
new data. 

1. Display the relevant Balance table update window (AG01): 

 

 Note: ► 
Making changes to 
attributes is not 
directly possible in 
the Balance table 
definition, but you 
can still make 
changes to other 
fields in definition 
(e.g. Update by 
AGRDWS). 

List of different 
parameters used 
in the AG01 
selection criteria 

List of standard 
parameters used 
to run the 
process 
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2. Enter the criteria to run the update: 

 BALANCE TABLE 

 Select the balance table to update from the Balance table drop-
down list 

 PERIOD FROM, PERIOD TO 

 Enter the period for which you want to include transactions in the 
balance table in the Period from and Period to fields. If you are 
loading high volumes of old data it is better to do it in small 
ranges. 

 Select the General Ledger Y/N check box. 

 Select the Budget Y/N check box if you have already entered a 
budget that meets the attribute criteria. 

3. Run the update: 

 Data | Save (F12 or disk icon) 

 

Exercise 

Open the Exercise Workbook and complete the following exercise: 

Exercise 3.3: Populating a balance table with data 
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Activating the balance table server 

Balance tables can be updated online by the Data warehouse server 
AGRDWS. For AGRDWS to update balance tables with new data from 
additional registers, the balance table server must be activated so that 
these registers are read. 

1. Display the Activation of balance table server window (AG33): 

 Select Settings | System Administration | Balance tables | 
Activation of balance table server 

 

2. Indicate which registers and which new data you want to update the 
balance tables with (new data, changed data and/or deleted data). 

3. Activate the server: 

 Data | Save (F12 or disk icon) 
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Review 

Answer the following to help you review balance tables: 

1 What is a Balance Table? ……………………………………………………………… 

……………………………………………………………… 

……………………………………………………………… 

……………………………………………………………… 

……………………………………………………………… 

……………………………………………………………… 

……………………………………………………………… 

 

2 Can all attributes be 
included in the Balance 
Table Definition?  If no, 
what attribute types can 
be included? 

……………………………………………………………… 

……………………………………………………………… 

……………………………………………………………… 

……………………………………………………………… 

……………………………………………………………… 

 

3 Give one reason for your 
balance table not 
appearing in the drop 
down list when running 
Balance Table Update 
(AG01)? 

……………………………………………………………… 

……………………………………………………………… 

……………………………………………………………… 

……………………………………………………………… 

……………………………………………………………… 

……………………………………………………………… 

……………………………………………………………… 
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4 Other than Balance Table 
Update (AG01), what 
other method can be 
used to populate the 
table with data? 

……………………………………………………………… 

……………………………………………………………… 

……………………………………………………………… 

……………………………………………………………… 

……………………………………………………………… 

5 Can attributes with the 
same Category (e.g. Cat 
1) be included in one 
Balance Table?  If yes, 
how is this done? 

……………………………………………………………… 

……………………………………………………………… 

……………………………………………………………… 

……………………………………………………………… 

……………………………………………………………… 
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Session 4 
Support Hints & Tips 
 

This section of the training describes some useful hints and tips. It covers: 

• Browse Table 

• Setting up a Trace 

 

Key learning points 

Be able to view the contents of a database table directly within the 
client. 

Be able to set up a trace to log the processes of a series of events. 
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Browse Table 

There is functionality within ABW that allows you to view the contents of a 
database table directly within the client, whilst also giving the user full 
browser functionality. 

This can be configured and access can be granted in the normal way via 
the ‘Authorisation’ window in System Administration, or directly in the ‘New 
Menu’ properties window (below). 

In the example below the ‘Browse Table’ functionality has been setup 
against the ACBBANKBAL table, to allow easy reporting against all of the 
bank accounts setup in this client. 

 Right mouse click on Personal Menu, and select ‘New Menu’ 

 Enter a name (to appear on the menu) in the description Field 

 

 Select ‘Browse Table’ from the Func.type drop down list. 

 The program name should be agrcore, and the argument is the 
database table name (in this instance ACBBANKBAL). 

 Access can be granted from within this window, by selecting the 
relevant role(s). 
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 Upon clicking ‘Ok’ the menu item will be created within the 
Personal Menu, allowing you to run when required.  
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Double click on the menu item: 

 

Press ‘F7’ to populate the enquiry. 
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The ‘Browse Table’ functionality can also be used against a database view.  
The example below shows the same information (as above), but is selected 
from a user defined database view ‘UVIACBBANKBAL1’ 

  Select System Administration | Balance Tables | Database View 
Definitions 

 Enter table name (uviacbbankbal1) > double click to enter SQL 
(as below) 

 

 Click ‘ok’ and set the status to ‘N’ 

 Save 

 

 ABW will ask if you want to create the view.  Clicking ’Yes’ to this 
creates a database table. 

 

 Create new menu as described above 
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 Enquiry windows displays (as below) 
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Setting up a Trace 

A client side trace can be setup on a user’s PC to log the processes (in 
SQL) of a series of events. 

This can be particularly useful to both the user and UNIT4 consultants 
when trying to identify the cause of a particular problem, or indeed to 
simply find out where ABW is calling the data from. 

The trace is defined as follows:- 

• Click Start/Run and enter regedit.  Click ‘OK’ 

 

Be very careful as this controls your PC. Open up the branches 
along the following path: 

HKEY_CURRENT_USER\Software\Agresso\Agresso5.6.1\Client\Agresso\Agr
esso 
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• Left Mouse Click on the Agresso folder and then Right Click.  Choose 
the new option. Choose String Value and then enter ‘SqlLogFile’ in the 
box that appears. 

 

• Then right mouse click on the entry you have created and then choose 
Modify. 

• This will pop up a box and in the value field you will need to enter the 
path name for your Log file.  This is where you will be able to find the 
output. 

 

• Exit the Regedit option. 
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Session 5 
Case Study and Investigation 
Techniques 
 

This section of the training contains a case study to help you understand 
how some problems can be solved in ABW. It covers: 

• Case Study: Transactions are not appearing in ledger enquiries: 

• Investigation Techniques: One user experiences different results 
to another. 

 

Key learning points 

Understand how some problems can be solved in ABW through the 
use of a Case Study. 
 



UNIT4 Training Services  Session 5: Case Study and Investigation  
  Techniques 

92  Version 561.1 

Notes 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Case Study 

Transactions are not appearing in ledger enquiries 

This case study shows you what checks to perform if transactions are not 
appearing in ledger enquiries. 

The user may have saved a transaction and immediately tried to check it 
via a screen enquiry. ABW does not update immediately. The Transaction 
Processing Server (TPS) runs at pre-determine intervals. However, if a 
large number of transactions are already being processed when a new 
transaction is saved, for example, a large GL07 batch, it may be a little 
while before the new transaction is processed. 

Checking the Transaction Processing Server 

It may also be possible that TPS isn’t running, in which case you need to 
start it. 

 

The window also shows the ‘Status’ of the TPS service, in the above 
example it is ‘Enabled’, and the Service is ‘Running’. 

• If TPS seems to be running correctly, use either ABW 
Management Console or Explorer to open the log file and see 
what is happening. If there is an obvious error you may be able 
to work out the solution, otherwise you may need to log a ticket 
with Customer Support via the Service Desk. 

• There may be more transactions to process than TPS is set up 
for. Check how many transactions are in acrtrans, acrshd and 
acrtransshd, and compare this with the value of System 
parameter MAX_TRANSSHD. 

The Status is ‘Enabled’ and 
the service is ‘Running’ 
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All of these are shown in the TPS log file. If the total number of 
transactions available for posting exceeds the value of MAX_TRANSSHD, 
TPS will not process them until the night queue start time, which is also 
shown in the TPS log file. Either reset MAX_TRANSSHD and restart TPS or 
wait until night queue processing starts. Another option is to amend 
NIGHT_START to current hour using the 24 hour clock. Don’t forget to 
amend back to normal values. 

An extract from TPS showing transactions available for processing and 
MAX_TRANSSHD is: 

09:57:59 System parameter 'ERROR_ACCNT' turned ON, with value: '9999' 

09:57:59 System parameter 'UPDATE_CHEQUENO' turned OFF 

09:57:59 System parameter 'UPDATE_CASHBOOK' turned ON 

09:57:59 System parameter 'MAX_TRANSSHD' turned ON, with value: '5000' 

09:57:59 System parameter 'DAY_START' turned ON, with value: '6' 

09:57:59 System parameter 'NIGHT_START' turned ON, with value: '18' 

09:57:59   

09:57:59 These values will be used: 

09:57:59   System parameter ERROR_ACCNT = '9999' 

09:57:59   System parameter MAX_TRANSSHD = 5000 

09:57:59   System parameter DAY_START    = 6 

09:57:59   System parameter NIGHT_START  = 18 

09:57:59   

09:57:59 * * * *  START POSTING  * * * * 

09:57:59   

09:57:59 Start gup_1: INITIALIZE.... 

09:57:59   Number of rows in acrtrans    = 2 

09:57:59   Number of rows in acrtransshd = 0 
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Checking user profiles 

The user who is doing the enquiry may not have access to see the 
transactions in question. Ask whoever is responsible for ABW System 
Administration to check User master files, Menu based access and Data 
Control. 

 

 

NOTE: Role ‘SUPER’ is an ABW supplied feature, and ignores security. This 
can be useful in tests to compare the results of one user’s enquiry against another. 
If a ‘SUPER’ user can see the data it must have posted ok, so the problem is 
almost certainly an issue of  security against the individual who cannot see the 
data. 
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The following window shows that the attribute COSTC has data control 
security set against it (the ‘DC’ box is crossed). 

 

The Common Parameter MAXROWS_TAB may be set to a lower number 
than the number of rows the user is trying to retrieve from the database. 
In this case the enquiry will show the first xxx rows it finds, which may not 
include the transaction the user expects to see. In this case the user 
should use some intelligent selection criteria in the enquiry to limit the 
number of rows retrieved. 
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Investigation Techniques 

One user experiences different results to another 

This may take the form of different results from an enquiry, or one user 
may get an error from running the same routine as another user for whom 
the routine works. 

• Check the User master file, Menu based access and Data Control 
settings if one user gets different results or access to another. 

• Errors in the software itself may be due to running different 
versions on different PC’s. This should not happen if you are 
using Central Client Configuration, but it could be that a user has 
their own client setup, which may be at a different Service Pack 
or patch level to another. 

• In some cases it is worth going to File/View options on the 
different PC’s to see if one user has a different setup to the 
other. An example would be in VP10 where one user might have 
a different Analysis Proposal to another. 

• It may also be worth logging in to a different PC, or as a different 
Windows user to see if the problem is ABW User, Windows User, 
or PC specific. 

 

 



Reference  UNIT4 Training Services 

 

Version 561.1  97 

Notes 

 

Reference 
 

This section of the training contains information that you can use for 
reference when you are using ABW. It covers Common Setup Parameters. 
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Common setup parameters 

Company Information - Setup 

The Company information screen within AGRESSO Common | Fixed 
registers holds set up information relating to that ABW client. 

 

• Current period - This is the current accounting period (to be 
user-maintained each period).  This period is displayed as a 
default on registration of transactions.  The period entered here 
must have been setup in the Period maintenance screen. 

• Sys. Setup - The two character code that determines which of 
ABW’s system setups will be used. 

• Max.trans.diff - The maximum difference acceptable between the 
transaction value and the General Ledger analysis when posting a 
transaction.  We recommend that you enter (0.05) to avoid 
rounding problems.  (Differences are posted automatically to the 
account specified in the Accounts tab in the Company information 
screen.) 

• Payment diff - The maximum difference acceptable between the 
invoice value and the amount paid against a transaction. On 
payment, the difference (if below the maximum) will 
automatically be posted by ABW’s transaction server AGRTPS to 
the difference account specified in the Accounts tab in the 
Company information screen. 
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Company information – Accounts 

The accounts specified must have been defined in the company Chart of 
accounts. It is recommended that the ‘difference’ and ‘payment difference’ 
accounts have a different account number to the error account.  

 

If the Max.trans.diff or Payment.diff are set to zero or the difference 
accounts are not specified within Company information, the TPS may be 
unable to post a journal with rounding problems. 

12:52:02    1 > Updated 1 rows, Inserted 0 rows when Update 'HAGRTPS171' diff 

12:52:02    0 > Updated 0 rows, Inserted 0 rows when Update 'HAGRTPS171' from a 

                glrules 

12:52:02      > ERROR Wrong number replaced to 'HAGRTPS171' Rows : 0.    

                       Advise:    Check status (N or P), periods and account 

                              rules for error account and/or account for 

max.trans.diff in Chart of accounts! 

12:52:02      >   
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Company information - Currency 

In the Currency tab you can configure the currencies you wish to report on 
as well as the exchange rate mechanism that is to be used by the 
company. 

 

The currency must be a valid currency defined in the Currency codes 
screen. 

Currency type 

The currency type must be a valid currency type defined in the Currency 
types screen. 
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Currency types must be valid for all open periods.   

14:11:49      > Open cursor to mtGLRules. 

14:11:49      > Open cursor to mtExchRates. 

14:11:49      > Open cursor to mtCurCodes. 

14:11:49      > End CacheInit. 

Failed to find base currency for currency type '1', date '20000418 00:00:00' 

(client 'A3') 

Common Parameters 

The ERROR_ACCNT specified in Value must be a valid ABW account and is 
used for posting any unexpected differences, particularly where there are 
batch input transactions: 

 

The customer and supplier error accounts are used where the customer or 
supplier id entered via GL07 is invalid. 

The TPS will be unable to post journals where these accounts are not set. 

12:52:02    1 > Updated 1 rows, Inserted 0 rows when Update 'HAGRTPS171' diff 

12:52:02    0 > Updated 0 rows, Inserted 0 rows when Update 'HAGRTPS171' from a 

                glrules 

12:52:02      > ERROR Wrong number replaced to 'HAGRTPS171' Rows : 0.           

                       Advise:    Check status (N or P), periods and account    

                              rules for error account and/or account for 

max.trans.diff in Chart of accounts! 

 

The ‘UPDATE_CHEQUENO’ parameter must be switched on so that the 
Cheque register is updated by the cheque routine: 
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The ‘UPDATE_CASHBOOK’ parameter must be switched on if the TPS is to 
update the cashbook register with bank transactions from the general 
ledger: 

 

The GL Analysis on the Bank Account to be used for Bank Reconciliation 
must equal the Account rule for the ABW bank account number, or 
transactions will not post to the Cashbook: 
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Customers/Suppliers 
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Address setup 

The Country determines whether open items for the Supplier are treated as 
foreign or domestic. 

 

If the Country on the Supplier/Customer tab is not the same as the 
Country on the Address tab problems may occur when trying to do 
payment runs. 
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Use ‘Tools/Address setup’ to format addresses for any new Countries. If 
this screen is not set-up correctly you may experience the error "ERROR in 
GetAddrInfo, Missing address setup in aagaddrsetup" in certain server 
processes that use this table, i.e. Remittance proposal (SU07), Invoice 
Proposal (TS01). 

 

If open items are not appearing on a remittance proposal, check the ‘Pay 
delay’. This is the number of days after the due date before invoices for 
this supplier will be considered for remittance. This can be a positive or 
negative number (a negative number indicates that invoices may be 
included in a remittance proposal before their due dates). 
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If ‘Open items’ is not ticked, it is not possible to match open items for this 
Supplier/Customer: 

 

 

 



Course Review  UNIT4 Training Services 

 

Version 561.1  107 

Notes 

 

Course Review 
 

This section reviews the main elements of the course and its objectives 
course and the key learning points from each session. 

 

Objectives of the course 

The objectives of the course were to help you: 

• understand the functions provided by the Business Server 

• understand how to access Business Server components and 
control server processes 

• understand the basic functionality of batch input and the errors 
that can be encountered 

• understand balance tables and how they can help to display 
aggregated information from the database 

• understand how to create a balance table and populate it with 
data. 
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Key learning points 

Remind yourself of the key learning points for each session. 

 

Session 1 – Working with the Business Server 

• Understanding the basic functionality provided by the Business 
Server. 

• Understanding how you use the Business Server to manage 
services. 

• Understanding each of the main server services, and the 
functions that they perform. 

 

Session 2 – Working with Batch Input 

• Understanding the basic functionality of batch input 

• Understanding various error messages that can be encountered 

• Understand how to overcome the error messages 

 

Session 3 – Working with Balance Tables 

• Understand what balance tables are. 

• Understand the process to create a balance table. 

• Understand the way in which SQL is generated for a balance 
table. 

 

Session 4 – Support Hints & Tips 

• Be able to view the contents of a database table directly within 
the client. 

• Be able to set up a trace to log the processes of a series of 
events. 
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Session 5 – Case Study and Investigation Techniques 

• Understand how some problems can be solved in ABW through 
the use of a case study. 

 

Course evaluation form 

Don’t forget to complete the form and hand it to your trainer. 
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