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Notices 

Every effort has been made to supply complete and accurate information, 
however the information in this document is subject to change without 
notice. UNIT4 Business Software Limited assumes no responsibility for any 
errors that may occur in the documentation.  

Microsoft ® Excel, Windows ® and Microsoft ® SQL Server ™ are either 
registered trademarks or trademarks of Microsoft Corporation in the United 
States and/or other countries. Crystal Reports is a trademark of Crystal 
Decisions, Inc. All other brand names, product names and company logos 
are trademarks or registered trademarks of their respective owners. 

This document contains information that is proprietary to and considered a 
trade secret of UNIT4 Business Software Limited. It is expressly agreed 
that it shall not be reproduced in whole or in part, disclosed, divulged, or 
otherwise made available to any third party either directly or indirectly. 
Reproduction of this documentation for any purposes is prohibited without 
the prior express written authorisation of UNIT4 Business Software Limited. 
All rights reserved. 

UNIT4 Business Software Ltd © 2011. 
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Welcome 
 

Welcome to the IntellAgent training. 

This is a training course to show you how to use the basic functions of 
IntellAgent to send reminders or prompt for specific events. The course 
contains four training sessions as follows: 

• Session 1 – An Overview of IntellAgent. 

• Session 2 – Setting Up Simple Events. 

• Session 3 – Setting Up Advanced Events. 

• Session 4 – Maintaining Events. 

The final session contains reference information on the System Parameters 
and Common Parameters which are relevant to IntellAgent. 

There is an Exercise Workbook that will be used in conjunction with this 
Workbook. 
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Training basics 

Your trainer will explain: 

• Location of facilities including toilets, tea and coffee. 

• Fire procedures within the building and the marshalling points. 

• Mobile phones and PIM – make sure that they are switched off. 

• Breaks – there are regular breaks during the course including 
coffee breaks at convenient points throughout the day and a 
lunch break of approximately 1 hour. 

• Feedback – forms are distributed to provide feedback on the 
course. Please fill them in before you leave. 

 

Introducing the course 

Your trainer will explain the course format and materials: 

• The course is a combination of demonstrations, which you can 
follow on your PC, and exercises to confirm your understanding 
of the topics covered, which unless stated otherwise should 
be completed on ABW client A3. 

• Teaching aids, such as PowerPoint presentations, are used where 
appropriate to help to help explain concepts, processes or 
procedures. 

• A number of documents support the course: 

• IntellAgent Delegate’s Workbook to guide you through the 
course. 

• IntellAgent course Exercise Workbook containing a set of 
exercises to do as you work through the Delegate’s 
Workbook. 

Additional information on the functions described in the course is available 
in the on-line Help. 
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Objectives of the course 

The objectives of the course are to help you: 

• Understand the basic features of IntellAgent and its interaction 
with other components of AGRESSO Business World. 

• Understand the types of event that can be used with IntellAgent. 

• Understand how to create simple events. 

• Understand the different types of advanced events and how they 
can be used. 

• Understand how to create advanced events. 

• Understand how to maintain an event once it has been created. 

• Understand how to run enquiries on current events set up in 
IntellAgent. 

• Understand how to run enquiries on historical events recorded in 
IntellAgent. 

At each stage in the course you are asked to complete exercises to help 
you understand the concepts and tasks described by your trainer. 

Each section has a set of key learning points that you can use to check that 
you have understood how to perform the tasks described in the training. 

 

Further courses to attend 

After you have completed this course, you can attend additional courses 
related to other individual ABW modules and tools to support your specific 
business processes. 

The following courses may be of interest. Even though some of the 
knowledge is required for this course these courses will be more specific 
and increase your knowledge: 

• Enquiry, Browser and Analyzer. 

• SQL for Report Writers. 
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Session 1 
An Overview of IntellAgent 
 

This session provides you with an overview of the IntellAgent module for 
the AGRESSO Business World system. 

By the end of this session you should have a firm understanding of what 
IntellAgent does within ABW. 

 

Key learning points: 

Understanding IntellAgent. 

Understanding types of IntellAgent event. 
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About IntellAgent 

IntellAgent is a stand-alone module that can be implemented within 
AGRESSO Business World, and which allows you to set up events that: 

• Automatically monitor data or items that you specify, to 
automate tasks and free up valuable time. 

• Send alerts (in the form of an SMS or e-mail) and other output, 
i.e. an Alert List item to one or more recipients that you specify 
(event alerts ensure that only important data is sent to the 
intended recipients). 

• Perform standard ABW system tasks, for example run GL07. 

• Provide alert recipients with the opportunity to switch off alerts 
that may not be of interest. 

Typical examples of uses for IntellAgent events within ABW are: 

• Notify a customer contact when a credit limit is exceeded. 

• Send a reminder when an employee turns a certain age, for 
example 50 years old. 

• Send a warning when a stocked product falls below a defined 
threshold. 

• Start an import job when a new file is placed in a given directory. 

• Run quality assurance on fixed data in the system (for example 
customers, suppliers, or relations). 

• Monitor the AGRTPS (the ABW Transaction Processing Server 
queue) and other critical server queues, and warn the system 
administrator via an SMS text message of any critical errors. 
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IntellAgent can monitor data using: 

• Browser templates – the results of a Browser template. 

• Directory polling – file(s) in a directory. 

• SQL queries in existing data – a SQL query used to extract data. 

• SQL queries on data from an AG16 query – a SQL query run on 
the results of a AG16 query. 

• SQL queries on data resulting from an executable – a SQL query 
run on the results of an executable file. 

• Executable – runs an executable file. 

IntellAgent allows you to define these two types of event within ABW: 

• Simple event – this type of event is based on a private Browser 
template and monitors data from the template. All users can 
create this type of event. 

• Advanced event – this type of event is intended for system 
administrators, and provides more extensive options than simple 
event for setting up, monitoring, and configuring events. With 
advanced events you have access to all the methods that 
IntellAgent provides for monitoring events, as well as access to 
all type of event actions (simple events only allow you to set up 
an event for monitoring data that is based on a saved personal 
Browser template). 
 

Note that Browser templates can be saved as either: 

• Private – the results from which can be used as the basis for a 
simple event 

• Global - the results from which can be used for an advanced 
event. 
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The heart of IntellAgent is the AINAPS, the ABW IntellAgent Processing 
Server, a server component that is installed when the IntellAgent module is 
integrated into ABW, and which performs event processing: 

 

 

 

AINAPS performs IntellAgent event processing as follows: 

1. An ABW user creates a new event to monitor data or items (including 
configuration of the event alert output and schedule). 

2. The IntellAgent AINAPS service processes the event according to the 
defined schedule; this may include extraction of database data, 
running of SQL queries on extracted data, the import of information 
from files, or the running of executables or commands. 

3. The IntellAgent AINAPS service sends an alert to one or more 
recipients (plus any other data such file attachments as defined in 
the set up of the event). 

You can define more than one IntellAgent Processing Server and choose 
which is to be used by each event (Advanced events only). 

Each event has a defined ‘Next time’ and the moment that AINAPS runs 
after this time the monitoring method will be applied and any output 
performed as required. The ‘Next time’ is then reset as per the schedule. 

Each ‘AINAPS’ is set to run at a predefined interval, e.g. every 5 minutes. 

 



Session 2: Setting Up Simple Events  UNIT4 Training Services 

 

Version 561.2  13 

Notes 

 

Session 2 
Setting Up Simple Events 
 

This session of the training describes how you can set up simple events for 
use with IntellAgent. It covers: 

• Setting up a simple event – which outlines the principle of how to 
enter simple event details, configure simple event input details, 
configure simple event output details, and specify a simple event 
schedule. 

• Setting up a simple event based on a private Browser template – 
which demonstrates how you create and configure a new simple 
event that notifies a staff member of forthcoming birthdays. 

A simple event is an event which is based on a private Browser template 
that you create. Anyone can use this mode to set up an event. 

By the end of this session you should have a firm understanding of how to 
create and configure a simple event. 

 

Key learning points: 

Understanding how to create and configure a simple event. 

Understanding how to create and configure a simple event based 
on a private Browser template. 
 

 

 

◄ Note:  
Agresso users 
have a system 
parameter 
IN_ACCESS_ 
CONTROL which 
controls access to 
the set up of a 
simple event.  

See the reference 
section on the 
system and 
common 
parameters used 
by IntellAgent later 
in this workbook for 
further details. 
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Simple IntellAgent Events 

You set up simple events using the Event Setup window which you access 
from a personal Browser template. This window has four tabs that you use 
to create and schedule a simple event: 

 

• Event - to enter the name, description and status of a new event. 

• Input – to select the inputs to the event, and to define the items 
that the event is to monitor. 

• Output – to specify how a simple event sends an alert to a 
recipient, including alert message transmission type (e-mail, SMS 
or Alert List), and the content of the alert text (alert template). 

• Schedule – to schedule an event, including frequency and 
duration. 

About Browser templates in IntellAgent 

When a Browser template is used to set up an event that is subsequently 
saved, ABW prevents you from changing that specific Browser template. If 
you need to change the template you must first create a copy, and then 
change the copy. 
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Setting up a simple event based on a private Browser 
template 

You can set up a simple event based on a private Browser template to 
create an event for capturing and monitoring data, and for alerting 
particular recipients. For example, you can set up a simple event which 
notifies a department manager each Monday of birthdays during the week.  

The main stages required to set up the event are: 

• Creating a private Browser template. 

• Entering the event details. 

• Configuring the event input details. 

• Configuring the event output details. 

• Specifying the event schedule. 

IntellAgent Scenario 

In this example we shall create an IntellAgent to alert cost centre 
managers of any upcoming birthdays in their department.  Further details 
will be explained in each step below: 

Creating a Browser template 

1. Open a Browser enquiry on the Personnel enquiry window: 

 Select AGRESSO Human Resources | Human Resources | 
Personnel registration| Personnel enquiries: 
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Right click over the Personnel enquires window and select Open 
Browser: 
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2. Delete the Resource Type, Address, and Town fields from the 
Browser: 

 Select the Resource Type, Address, and Town fields in turn and 
right click: 

 

Select the Delete field option from the menu. 

3. Add the relation of Costc on the ResID field: 

 Select the ResID field and right-click to display a popup menu. 

Select Add relation to display a Choose relation window: 
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Select Costc. 

Click OK. 

4. Add the relation of Resno on Costc: 

 Click on the Costc field and right click to display a popup menu. 

Select Add relation to display a Choose relation window. 

Select Resno: 

 

Click OK. 

Rename this column to Manager and Show the column as 
Code/Text. 

5. Add the field Birthdate. 

 Right click in the Browser window and Select Add field: 

 

Scroll to Dates | Birthdate in the window. 

Click OK to insert the field. 
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6. Create an expression that calculates the age of an employee. 

 Right click in the Browser window and Select Add/change 
expression to display an expression definition window. 

Define the following expression: 

 Type a Heading of Age next Birthday. 

Enter the Formula - YEARDIFF($today,@birth_date)+1. 

Select a Whole number output type. 

Click OK to redisplay the Browser window with the expression: 
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7. Create an expression that calculates the number of days to the 
employees birthday: 

 Right click in the Browser window and Select Add/change 
expression to display an expression definition window. 

Define the following expression: 

 Type a Heading of Days to Birthday. 

Enter the Formula - DATEDIFF(@birth_date,$today). 

Select a Whole number output type. 

Click OK to redisplay the Browser window with the expression: 

 

8. Reorder the browser columns as shown below: 

 Select the appropriate column(s) and use the Up and Down 
arrows to place them in an order. 

 



Session 2: Setting Up Simple Events  UNIT4 Training Services 

 

Version 561.2  21 

Notes 

 

9. Add search criteria. 

 Select the SearchC tab in the Browser window. 

Add the following search criteria. 

 

9. Run the Browser. 

10. Display the results. 

 Select the Results tab in the Browser window: 

 

11. Save the Browser as a private template from the Setup tab, using a 
meaningful name: 

 

12. Update the menu when prompted to. 

 Note:  
For the purpose 
of this exercise, 
please ensure 
you alter the 
birthdate of 
resource ID 
1002 to within 7 
days of today’s 
date.  
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Entering simple event details 

You use the Event tab on the Event setup window to enter or select these 
details for a simple event: 

• Name of a simple event. 

• Description of a simple event. 

• Status of a simple event (active, closed, or parked). 

1. Display the Event setup window from the ABW Browser template: 

 Select Tools | Event setup: 

 

 

2. Enter the event details: 

 Either keep the default event name, or type a new name. 

Type a description (as above) in the Event description field to 
enter a description of the event. You can type up to 255 
characters for an event description (or you can leave it blank). 

  

Simple event tabs Fields to enter and select event 
details 

Note:  
You must have a 

saved private 
Browser template 

open in the 
Agresso Browser to 

be able to access 
the Event setup 
window via the 

Tools menu. 
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Select the Active option from the Status field to activate the event 
(this is displayed when you press Tab to exit the field).  Alternate 
Status options are: 

• Closed – the event is not active. 

• Parked – the event is not active (but can be reactivated if 
required by changing the status to Active). 

The Server queue will default to AINAPS and cannot be changed. 

The Event tab is now complete, and you must now continue setting up the 
event by completing the remaining tabs in the Event setup window. 
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Specifying simple event input details 

You use the Input tab in the Event setup window to specify the following 
simple event details: 

• Define the search criteria which act as inputs to the event, for 
example to define the number of days left to an employee’s 
birthday. 

• Select the items that you want the event to monitor, for example 
the next birthday of an employee. 

1. Display the Input tab on the Event setup window: 

 Select Input 

 

 

2. Specify the event Input details: 

 Leave the Search criteria unchanged to retain the current search 
criteria values.  

• Column – the columns to which the search criteria apply. 

• Type – the selection type specified in the Browser template, 
this is for information-only purposes and cannot be changed. 

• Value – the values specified in the Browser template which 
define the results. You can edit these values if the P 

Input tab 
Fields to define inputs to the event, and 
items that the event is to monitor 
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(Prompting) checkbox is selected in the template (if you use 
the In list or Not in list search operator type, values must be 
separated by commas; if you use Between or Not  between, 
the values must be separated by semicolons). 

The IntellAgent will respond to new items only checkbox restricts 
the event to only produce an output for new instances.  By 
activating this field you must then detail which items it should 
monitor.  This is done in the Identify item column. 

For this example we will not use these options. 

The Input tab is complete. 

 

Specifying simple event output details 

You use the Output tab in the Event setup window to specify how a simple 
event sends an alert to a recipient, including these output details: 

• Recipient(s) of each alert that is generated by the simple event. 

• Method by which the event alert is transmitted to the 
recipient(s). 

• Template for the alert text (this is the text that is sent by the 
event to notify a recipient). 

1. Display the Output tab on the Event setup window: 

 Select Output: 

 

 

 

Output tab Fields to enter and select event details 

Note:  
If you select an 

attribute ID in the 
Recipient field, 

IntellAgent retrieves 
an e-mail address 

from the To field of 
the Address tab in 

the relevant master 
file. SMS numbers 
are retrieved from 
the Mobile field of 
the Address tab in 

the relevant master 
file. You can 
overrule this 

selection using the 
parameter 

IN_MOBILE_FIELD
. 
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2. Specify the event Output details: 

 Select the Resno (Manager) as the recipient of an alert from the 
event. 

Select E-mail in the Type field to send the Manager an alert 
notification by e-mail).  Alternate alert Type options are: 

• SMS – a mobile phone number held against the recipient in 
ABW. 

• Default – the default alert medium held against the user if 
applicable. 

• Alert list - to the user’s alert list. 

Select General in the Addr Type field. 

Destination - e-mail, address or SMS number of the recipient.  
You only need to complete this field if you type a recipient 
manually in the Recipient field (the destination is generated 
automatically if you select attribute IDs in the Recipient field). 

 

3. Create an alert template called Birthdays: 

 Tab over the template field to create the new alert template: 

 

NOTE: The Birthdays template already elitists for demo purposes.  
Therefore rename your template appropriately.  Full details on how 
to setup Alert templates is shown in Session 4. 

Note:  
These resources 

must have their e-
mail address in the 

To name field of 
the e-mail tab of 

the address. 

Note:  
The Use in SMS 
and Use in Alert list 
check boxes allow 
you to use the 
same template 
layout for each.  
Alternatively, a 
template may be 
defined for each. 

Whether the ‘Use in 
..’ boxes are 
checked or not, you 
still need to define 
whether or not an 
alert should be 
generated by 
IntellAgent. 
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Close the Alert templates window to redisplay the Event setup 
window: 

 

The remaining options are: 

• Active – if selected, activates the alert notification by the 
event (alerts are not sent to the recipient(s) if this check box 
is not selected). 

• Allow OFF – if selected, allows recipients to switch off 
individual IntellAgent alerts (using the Personal Alert Filter 
page in ABW Self Services).  This option is not available for a 
recipient you have typed manually in the Recipient field. 

• Aggregate output to each recipient – if selected, aggregates 
all output from the event to each recipient. 

4. Activate the alert notification: 

 Select the Active checkbox to activate the alert notification to the 
specified recipient. 

The Output tab is complete. 
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Specifying a simple event schedule 

You use the Schedule tab on the Event setup window to specify when an 
event is to be run in ABW, including: 

• Day, week, month, or year that the event runs. 

• Frequency that the event is run. 

• Duration of the schedule. 

1. Display the Schedule tab on the Event setup window: 

 Select Schedule: 

 

 

The following fields are displayed: 

• Events – the period for which you want the event to run. 

• Day/Week/Month/Year – the schedule for the event, for 
example the day(s) of the week that you want the event to 
run (the information displayed here changes according to the 
option that you select in the Events field). 

• Frequency – the frequency that the event runs, you can 
select a single run that occurs at a specific time, or multiple 
runs that occur at times that you specify. 

Schedule tab 
Fields to define when IntellAgent 
runs the event 
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• Duration – the length of time for which the event remains 
active from a start date which you specify. 

• Next – an information-only field that indicates when the 
event is next scheduled to run. 

 

2. Specify the event Schedule details: 

For the purposes of testing this example, leave as a daily event and 

 Type a time which is 2 minutes from now in the Occurs at field. 

Once the event has been tested then the schedule can be set up for 
normal running. 

The Schedule tab is complete, and the set up of the event is now 
complete. 

 

3. Save the event details and then close the Event setup window. 

The e-mail setup by this event will be dispatched when the time of 
the next occurrence of the event is reached and the AINAPS service 
runs.  

The resultant e-mail looks like this: 
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Additional commands 

The following commands are also available from the menus in the ABW 
window when the Event setup window is displayed: 

Edit | Delete Deletes the event which is currently displayed in 
the Event setup window. 

Tools |Alert 
templates 

This option is only available when the Output tab 
is displayed and the cursor is on the Template 
field. It displays the Alert templates window 
which allows you to define the text content of an 
alert. 

Tools | Event 
history enquiries 

Displays the Event history enquiries window 
which allows you to perform an enquiry on the 
output which is generated by IntellAgent events. 

 

About Browser ‘Enquiry on Changes’ 

Browser allows us to enquire on changes to data held in various areas of 
ABW.  This is only possible if ‘amendment logging’ is active for the area of 
ABW you wish to track changes against.   

A checkbox called Enquiry on changes is available when the browser is 
looking at a table with amendment logging set. 

 

 

  

The Enquiry 
on changes 
checkbox 
allows you to 
enquire on 
changes to 
fixed registers 
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Amendment Logging 

Activating amendment login is done in the Activation of logging server 
window. 

 Select Settings l System Administration l Data control l 
Amendment logging l Activation of logging server: 

 

The following fields are displayed: 

• Table – the name of the ABW table/window. 

• Internal name – the internal ABW database table name. 

• Logging methods: 

- Reg – log details when a new item is added. 

- Amend – log details when an existing item is amended. 

- Delete – log details when an existing item is delete. 

• User – the details of the user that activated/deactivated 
amendment logging on a table. 

• Updated – the date of update. 

Exercise 

Open the Exercise Workbook and complete the following exercise: 

Exercise 2.1: Setting up a simple event 
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Session 3 
Setting Up Advanced Events 
 

This session of the training describes how system administrators can set up 
advanced events for use with IntellAgent. It covers: 

• Setting up an advanced event – to create, configure, and 
schedule a new advanced event. 

• Setting up an advanced event based on a Global Browser 
template – to create an event that uses a Browser template for 
capturing and monitoring data. 

• Setting up an advanced event for directory polling – to create an 
event which monitors one or more files in a particular directory. 

• Configuring system tasks as event output – to create an event 
which performs an ABW system task as part of the event output. 

•  Setting up an advanced event for a SQL query – to create an 
event which runs a SQL query on data. 

• Setting up an advanced event for a SQL query based on an AG16 
query – to create an event which runs a SQL query on AG16 
query data. 

• Setting up an advanced event for a SQL query based on an 
executable – to create an event which runs a SQL query on data 
from running an executable. 

• Setting up an advanced event for an executable – to create an 
event which runs an executable that returns a positive or 
negative value. 

By the end of this session you should have a firm understanding of how to 
create an advanced event. 
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Advanced events are intended for use by system administrators as they 
provide more extensive options than simple events for setting up, 
monitoring, and configuring events.  

With advanced events you have access to all the methods which 
IntellAgent provides for monitoring events, as well as access to all type of 
actions (simple events only allow you to set up an event based on a data 
extracted by a Browser template). 

 

Key learning points: 

Understanding how to create and configure an advanced event. 

Understanding how to create and configure an advanced event 
based on a global Browser template, directory polling, and an SQL 
query. 

Understanding how configure system tasks for event output. 

Understanding advanced event types based on SQL queries, AG16 
queries, and executables. 
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Setting up an advanced event 

You set up advanced events using the Event Setup window. This window 
has four tabs as follows that you use to create, monitor, and schedule an 
event: 

• Event - to configure the name, description, and activation status 
of an advanced event, and to specify the method by which the 
event monitors data. 

• Input – to configure the inputs to an event, and the data that you 
want an event to monitor. 

• Output – to configure the way in which an event sends an alert to 
one or more recipients, including recipient names, the method by 
which an alert is transmitted, text of the alert message, and a 
task which is automatically performed when an alert occurs. 

• Schedule – to configure a schedule that determines when an 
event is run, including the time, frequency, and duration. 

You display the Event Setup window for advanced events by selecting the 
Event setup option from the IntellAgent menu in the ABW Settings menu: 

 

 



UNIT4 Training Services  Session 3: Setting Up Advanced Events 

 

36  Version 561.2 

Notes 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Specifying advanced event details 

You use the Event tab on the Event setup window to enter or select these 
details for an advanced event: 

• Name of the event. 

• Description of the event. 

• Status of the event (active, closed, or parked). 

• Monitoring method used by the event for capturing or monitoring 
data, for example via a Browser template, polling of a directory 
for monitoring particular file(s), or running a SQL query that you 
define. 

1. Display the Event setup window to create a new advanced event: 

 Select Settings | IntellAgent | Event setup: 

 
 

  

 

 

This window is almost identical to the Event setup window used in 
Session 2 when creating simple IntellAgent events. 

Event tab Fields to define how the basic event 
details, including data monitoring method 

Monitoring method to define the mechanism 
by which the event captures or monitors data 
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However, the monitoring method option is now activated. The 
Monitoring method is the method by which the event captures or 
monitors data. Possible options are: 

• Browser template enquiry – the event uses a browser template to 
monitor data. 

• Directory polling – the event monitors file(s) in a directory that 
you specify, if you select this option you can use the other tabs in 
the window to specify the specific files that you want monitored, 
and what you want to do with them.  

• SQL query on existing data – the event uses a SQL query to 
extract data, if you select this option you can use the other tabs 
in the window to define the query and specify the data that you 
want to output when the query is run. 

• SQL query based on data from AG16 query – the event runs a 
SQL query on the results of an AG16 query to extract data, if you 
select this option you can use the other tabs in the window to 
select the AG16 query that you want to use, define the SQL 
query that you want to run, and to specify the data that you 
want to output when the SQL query is run. 

• SQL query based on data from executable – the event runs  a 
SQL query on the results of an executable file to extract data, if 
you select this option you can use the other tabs in the window 
to specify the executable that you want to run, to define the SQL 
query that you want to run, and the data that you want to output 
when the SQL query is run on the executable results. 

• Executable (returns positive value if event has occurred) – the 
event runs an executable file, if you select this option you can 
use the other tabs in the window to define the executable that 
you want to use. 

• Amendment Logging - lets you define criteria to monitor specific 
changes to transaction tables already being logged. 

As most of the fields in the Event setup window are almost identical to 
those shown earlier in Session 2, we shall therefore use an existing 
advanced event to highlight the differences. 

  

◄ Note:  
The monitoring 
method that you 
select determines 
the information that 
is displayed on the 
Input tab in the 
Event setup window, 
i.e. the options 
shown on the Input 
tab of the window 
change according to 
the monitoring 
method that you 
select. 
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Setting up an advanced event using a global Browser 
template 

You can set up an advanced event which uses a global Browser template to 
determine the input to the event, and the data that you want the event to 
monitor, for example to monitor changes to the customer master file. The 
main stages required are: 

• Activating amendment logging (if not already active). 

• Creating a global Browser template. 

• Entering the event details. 

• Configuring the event input details. 

• Configuring the event output details. 

• Configuring the event schedule. 

 

About Browser ‘Enquiry on Changes’ 

Browser allows us to enquire on changes to data held in various areas of 
ABW.  This is only possible if ‘amendment logging’ is active for the area of 
ABW you wish to track changes against.   

A checkbox called Enquiry on changes is available when the browser is 
looking at a table with amendment logging set. 

 

 

Note: ► 
The details shown in this 
example already exist on 

the Training database.  
Therefore, there is no 

requirement for the 
delegate or trainer to set 

anything up. 

The Enquiry 
on changes 
checkbox 
allows you to 
enquire on 
changes to 
fixed registers 
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Activating amendment logging 

To make the ‘Enquiry on changes’ option available in the Browser setup 
tab, you must activate amendment logging as follows: 

1. Display the Activation of logging server window: 

 Select Settings | System Administration | Data Control | 
Amendment logging | Activation of logging server: 

 

 

2. Activate amendment logging: 

 Select the Amend checkbox for the Customer master file row. 

3. Save or F12. 

4. Close the window. 

  

◄ Note:  
Changes will now 
need to be made in 
the Customer 
master file. 
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Creating a global Browser template 

The browser template (Customer changes) for this example already exists 
and was created using the following steps: 

1. Open the Browser from the Customer changes enquiry window: 

 Select AGRESSO Financials | Accounts Receivable | Customer 
master file | Customer – right click and Open Browser: 

 

2. Set up the Browser template: 

 Add a relation to the customer that is the person responsible for 
managing the customer (these relations must have their e-mail 
address in the To field of their General address. 

Add the search criteria.  

 

3. Run and check the results. 

 

NOTE: Results will only be produced if changes have been made to 
the Customer master file. 

4.  Save the browser as a global Browser template. 
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Entering the event details 

You use the Event tab on the Event setup window to enter or select details 
for an advanced event, including: 

• Name of the event. 

• Description of the event. 

• Status of the event (active, closed, or parked). 

• Monitoring method used by the event for capturing or monitoring 
data. 

1. Display the Event tab on the Event setup window: 

 Select Settings | IntellAgent l Event Setup. 

 

 

 

Event tab Fields to define how the event outputs an 
alert to one or more recipients 
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2. Specify the Event details: 

 Type the appropriate name in the Event name field. 

 Type an appropriate description in the Event description field. 

 Select the Active option from the Status field to activate the 
event. 

 Select Browser template enquiry in the Monitoring field to select 
the monitoring method. 

The Event tab is now complete, and you must now continue setting up the 
event by completing the remaining tabs in the Event setup window. 

 

Configuring the event input details 

You use the Input tab in the Event setup window to configure the input to 
an advanced event, and the data that you want an event to monitor. 

1. Display the Input tab on the Event setup window: 

 Select Input. 

 

 

2. Select the saved global Browser template, and complete the field 
information as shown. 

Input tab Fields to define inputs to the event, and 
items that the event is to monitor 
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Configuring the event output details 

You use the Output tab in the Event setup window to specify how an 
advanced event sends an alert to a recipient, including: 

• Recipient(s) of each alert that is generated by the event. 

• Method by which the event alert is transmitted to the 
recipient(s).  

• Template for the alert text (this is the text that is sent by the 
event to notify a recipient). 

• System task that you want the IntellAgent to run automatically, 
for example to run a particular server process. 

1. Display the Output tab on the Event setup window: 

 Select Output: 

 

 

2. Specify the event Output details: 

 Select a recipient in the Recipient field to the person who is to 
receive an alert from the event. 

 Select E-mail in the Type field to send the recipient a notification 
by e-mail and Alert list for the output to appear in the Alert list. 

 Select General in the Addr Type field. 

Output tab Fields to define how the event outputs an 
alert to one or more recipients 

◄ Note: 
This may be an 
attribute from the 
browser that will hold 
the e-mail address, for 
example a relation on 
customer of Resno 
representing customer 
managers or perhaps a 
hard-coded recipient 
name. 
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 Tab over the Template field to display the Alert templates window, 
and create a template for the alert text as indicated below: 

 

 Save the alert template, then close the window to return to the 
Event setup window 

 Select the Active checkbox on the Output tab in the Event Setup 
window to activate the alert notification to the specified recipient. 

Refer to Session 4 Maintaining alert templates on how to insert a hyperlink 
in the Alert. 

NOTE: The remaining settings shown on the Output tab will be discussed in 
later examples. 

If the browser has a column with Code/Text as the show option, the 
resultant output will show the text in brackets after the code value, e.g. in 
this browser the Costc would show Code/Text: 

 

The Output tab is complete. 
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Specifying an advanced event schedule 

You use the Schedule tab on the Event setup window to specify when an 
event is run in ABW, including: 

• Time at which the event is run, for example daily, weekly, or 
monthly. 

• Frequency that the event is run. 

• Duration of the event, for example to run an event up to a 
particular date and time. 

1. Display the Schedule tab on the Event setup window: 

 Select Schedule: 

 

 

2. Specify the event Schedule details: 

 Select Day in the Events field to select every day. 

 Select Occurs at in the Frequency portion of the tab. 

 Type a time which is 5 minutes from now in the Occurs at field. 

 Type today’s date in the Start date field. 

 Select End after to specify an end for the event. 

Schedule tab Fields to define how IntellAgent 
runs the event 
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 Type 1 in the occurrences field to terminate the event after a 
single occurrence. 

The Schedule tab is complete, and the set up of the event is now 
complete. 

3.  Close the Event setup window. 

 Make any additional changes to a customer, ensuring that any 
relations to resources hold the relevant email address 
(trainee@training.com). 

The resultant e-mail looks like this: 

 

 

Exercise 

Open the Exercise Workbook and complete the following exercise: 

Exercise 3.1: Setting up an advanced event based on a global Browser 
template. 
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Setting up an advanced event for directory polling 

You can set up an advanced event which monitors one or more files in a 
particular directory.  When setting up an event to monitor the contents of a 
directory you can specify: 

• The location of the directory that you want the event to monitor. 

• The file(s) and data that the event is to monitor. 

• How data from monitored files is extracted. 

1. Display the Event setup window: 

 Select Settings | IntellAgent | Event setup: 

 

 

 

2. Select Directory polling for the monitoring method to make the event 
monitor files and data in a directory: 

 Select Directory polling in the Monitoring method list. 

◄ Note: 
The details show in 
this example 
already exist on the 
Training database.  
Therefore, there is 
no requirement for 
the delegate or 
trainer to set 
anything up. 

Event tab Monitoring method to define the mechanism 
by which the event captures or monitors data 
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3. Display the Input tab on the Event setup window to display the 
directory monitoring event criteria: 

 Select Input 

 

 

The following directory polling configuration fields are displayed: 

• Polling directory - the location of the directory that you want to 
monitor, you can specify a location as follows: 

• Path – enter a full path to a directory location, for 
example \\servername\directory, or 

• Environment variable – specify an ABW environment 
variable which points to a particular directory, for example 
%AGRESSO_IMPORT%.  The Environment Variables are 
defined in the Management Console. They must be 
entered here, using capital letters. 

• Search subfolders - You can choose whether to Search the sub 
folders by selecting this box. 

• Filename – if selected, causes the event to monitor the file(s) 
that you type in the edit box, you can enter the wildcard 
characters * and ? to specify multiple files, for example *.XML to 
make the event monitor all XML files.  

Note: ► 
Free text in file is 

shown here for 
illustrative 

purposes only. 

 

Input tab 
Fields to define inputs to the directory poling 
event, and the items that the event is to monitor 
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• Free text in file – if selected, causes the event to search for a 
particular string of text in the specified file(s), you should try to 
make the string as specific as possible. You can choose whether 
the search is Case sensitive or not. 

• File size bigger than (kB) – if selected, causes the event to only 
monitor files which are larger than the kilobyte size that you type 
in the edit box.  

• Only new files – if selected, specifies the files that have been: 

• Created after last polling – i.e. created after the last time 
that the event polled the directory. 

• Modified after last polling – i.e. modified since the last 
time that the event  polled the directory. 

• Get values from file – if selected, causes the event to extract 
data from the specified file(s), and makes the data available as 
output data from one of these Filetypes that you select: 

• Fixed format – the event extracts data from a fixed format 
file. 

• Separated values – the event extracts data from a 
separated values file, with a Separator character that you 
specify (you  can select a comma, colon, semi-colon, or 
tab). 

• XML – the event extracts data from an XML format file. If 
you are using a filetype of XML then the tags will be 
represented by the XML Elements in the file. 

 

• Agresso format – if selected, it indicates that the specified file(s) 
which the event is to monitor are standard ABW import files (in 
which case the IntellAgent finds the tags automatically and 
completes the table below this field). 

• Table – tag name and other information which is required to find 
the relevant value (this is completed automatically if an ABW 
format import file is specified). 

◄ Note: 
Tag name is shown 
here for illustrative 
purposes only. 
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4. Define the e mail recipient and configure the system task(s) you 
require (this is described in detail in the following section): 

 

 

 

5. Define the Schedule. 

6. Save and Close the Event setup window. 

Exercise 

Open the Exercise Workbook and complete the following exercise: 

Exercise 3.2: Setting up an advanced event based on directory polling 
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Configuring system tasks as event output 

You can select and configure a system task that you want an advanced 
event to perform automatically as part of the output from the event, for 
example to make the event automatically run an ABW server process. 

System tasks that you can select and configure as part of the output from 
an event are: 

• File handling – the event manages either an event input file, or 
one or more files found during directory polling, according to 
options you select. 

• ABW Server Process – the event starts an ABW server process, 
for example start and run the Batch Input process. 

• AG16 query – the event runs an AG16 query. 

• External executable/command – the event runs an executable file 
or command. 

• ABW Business Connector – all XML files in a polled directory are 
parsed and the XML data is imported into ABW. 

 

NOTE: Regardless of the order in which the tasks are defined, they are 
always performed in the above order. 
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You set up and configure system tasks using a pop-up window which is 
displayed after you select a System task type.  This appears the first time 
once you tab out of the Task type field. 

Amendment to the Task type is done in the same popup window, but you 
access it this time by double clicking: 

 

 

 

 

 

Configuring file handling as an event output 

You can configure an advanced event to handle files as part of the event 
output, to determine: 

• How event input files are handled. 

• How an advanced event handles files which are found during 
directory polling. 

 

Press Tab in the Task type 
field on the Output tab to 
display a window that allows 
you to configure the selected 
system task type 

Note: ► 
Diagram is shown 
here for illustrative 

purposes only. 
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You can configure file handling as event output if you select a File handling 
system task type on the Output tab of the Event setup window: 

  

 

 

 

 

 

 

 

1. Display the Event setup window: 

 Select Settings | IntellAgent | Event setup. 

2. Display the Output tab: 

 Select Output. 

3. Select File handling for the system task type: 

 Select File handling in the Task type field. 

  

Press Tab in the Task type 
field when the File handling 
option is selected to display a 
File handling window that 
allows you to configure how 
the event manages input 
files, or files that are found 
during polling of a directory. 
For existing task types, 
double click to display details. 
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4. Display the File handling configuration options: 

 Press the Tab key: 

 

The following File handling configuration options are displayed: 

• File action – determines the action performed by IntellAgent, the 
available options are: 

• Copy – copy the file(s) to a location that you specify. 

• Delete – delete the file(s).  

• Move – move the file(s) to a location that you specify. 

• Rename – rename the file(s). 

• Path/syntax – either the new name for file(s) if you selected a 
Rename action (for example *.OLD), or the path of a directory if 
you selected the Copy or Move actions, you can specify a location 
as follows: 

• Path – enter a full path to a directory location, for 
example  \\servername\directory, or, 

• Environment variable – specify an ABW environment 
variable which points to a particular directory, for 
example %AGRESSO_IMPORT%. 

• Tags from the Input tab – selects the tag that you want to use 
(double click on the tag that you require), this list is based on the 
values displayed on the Input tab in the Event setup window. 

5. Confirm the task configuration: 

 Press F11 (or select Tools | Keep) to redisplay the Output tab in 
the Event setup window. 
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Configuring an ABW server process as an event output 

You can configure an advanced event to run an ABW server process as part 
of the event output, for example to run the Batch Input process. 

You can configure a server process event output if you select the ABW 
Server process task type on the Output tab of the Event setup window: 

  

 

 

 

 

 

 

 

 

The following ABW server process configuration options are displayed: 

• Module – the module where the server process is used, for 
example Batch Input. 

• Report – the name of the report or server process, for example 
CS15. 

• Variant – the report variant that you want to use for this report 
when it is run by IntellAgent. 

Press Tab in the Task type 
field when the Agresso server 
process is selected to display 
a Server process window that 
allows you to configure how 
the server process is run. For 
existing task types, double-
click to display details. 

◄ Note: 
You must define a 
report variant for 
the process that 
you want to run 
before you 
configure the 
process as an 
event output. 
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• Company – a two digit company code that specifies the company 
for which the process is to be run (alternatively you can double 
click on a tag in the Tags from the Input tab list, if available). 

• ParamID – displays the ID of the report parameters in the 
selected report variant (this is displayed for information-only 
purposes). 

• Param Name – displays the name of the report parameters for 
the selected report variant (this is displayed for information-only 
purposes). 

• Param value – type the report parameter values directly into the 
field (you can also use tags from the Input tab, for example 
[file_name]. 

• Tags from the Input tab – lists the Result columns on the Event 
window Input tab, double-click on a tag to select the Company or 
Param value that you require. 

 

Configuring an AG16 query as an event output 

You can configure an advanced event to run an AG16 query as part of the 
event output. 

You can configure AG16 query event output if you select the AG16 Query 
task type on the Output tab of the Event setup window: 

 

 

 

 

 

Press Tab in the Task type 
field when AG16 Query is 
selected to display a window 
that allows you to configure 
the AG16 query that is run.  
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The following AG16 query configuration options are displayed: 

• AG16 Query – the query that you want IntellAgent to run. 

• Agresso SQL – if selected, it activates the report parameter 
Agresso SQL asqlflag (the report parameter is not activated if this 
checkbox is not selected). 

• Name – displays the name of the parameters for the selected 
AG16 query (if applicable). 

• Value – type a parameter value directly into the field (or select a 
value from the Tags list). 

• Tags from the Input tab – lists the Result columns on the Event 
window Input tab, double click on a tag to select the Value that 
you require. 

 

Configuring an external executable/command as an event output 

You can configure an advanced event to run an external executable or 
command as part of the event output (including any relevant parameters 
for the executable or command). You can configure the executable or 
command that you want to run as event output if you select an External 
executable/command task type on the Output tab of the Event setup 
window: 

 

 

 

 

 

 

Press Tab in the Task type field 
when External 
executable/command is selected 
to display a window that allows 
you to configure the executable 
file or command that you want 
IntellAgent to run. 

 



UNIT4 Training Services  Session 3: Setting Up Advanced Events 

 

58  Version 561.2 

Notes 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The following configuration options are displayed: 

• Path – type the full path and file name of the executable file or 
command that you want to run. 

• Parameters – type any valid parameters which you require for 
the executable or command into the field. 

• Tags from the Input tab – lists the Result columns on the Event 
window Input tab, double click on a tag to select the Path or 
Parameter that you require. 

 

Configuring the ABW Business Connector as an event output 

You can configure an advanced event to run the ABW Business Connector 
as part of the event output. 

You select the ABW Business Connector as event output if you select the 
ABW Business Connector as the Task type on the Output tab of the Event 
setup window: 

 

If you select the ABW Business Connector for event output, the following 
activity occurs: 

• The Business Connector parses all XML files found in a particular 
directory (usually a polling directory that that you specify on the 
Input tab). 

• The Business Connector orders the server processes for import of 
the received XML data. 

• The Business Connector uses the system values for 
ABC_REP_VARIANT to find the correct report variants. 

Note: ► 
The executable 
file or command 
that you specify 
must reside on 

the Agresso 
server (or be 

accessible from 
the Agresso 

server). 

Note: ► 
You cannot 

select the 
Agresso 

Business 
Connector as 

an output task if 
Agresso 

Connectivity 
Services are not 

installed. 
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Setting up an advanced event for a SQL query  

You can set up an advanced event which runs a SQL query on data, for 
example to check whether the TPS is running. When setting up an event 
that runs a SQL query you can specify: 

• The definition of the SQL query that you want to run. 

• The SQL query output data that the event is to monitor. 

1. Display the Event setup window: 

 Select Settings | IntellAgent | Event setup: 

 

 

Event tab Monitoring method to define the mechanism 
by which the event captures or monitors data 
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2. Select the SQL Query on existing data for the monitoring method to 
make the event use a SQL query: 

 Select SQL Query on existing data in the Monitoring method list. 

3. Display the Input tab on the Event setup window to display the SQL 
query setup: 

 Select Input 

 

 

The following configuration fields are displayed: 

• SQL Query – the definition of the SQL query that you want to 
run, type a query definition directly into the field, the SQL looks 
like this (MSQL syntax): 
 
SELECT count(*) AS CNT, 'acrtrans' as tabname 
FROM acrtrans 
WHERE DATEDIFF(n,last_update,getdate()) > 10 
AND treat_code NOT IN('7','21','44')  
HAVING count(*) > 0 
UNION 
SELECT count(*) AS CNT, 'acrshd' as tabname 
FROM acrshd 
WHERE DATEDIFF(n,last_update,getdate()) > 10  
HAVING count(*) > 0 
UNION 
SELECT count(*) AS CNT, 'aglshd' as tabname 
FROM aglshd 
WHERE DATEDIFF(n,last_update,getdate()) > 10  
HAVING count(*) > 0 

Input tab Fields to define the SQL query, and the query 
results that the event is to monitor 

Note: ► 
Information is not 

displayed in the 
Result columns 

part of the tab until 
you enter a SQL 

query definition in 
the upper part of 

the tab. 

Note: ► 
Select Tools | Fetch 

Columns (or press 
the Tab key) after 

you define or 
amend a SQL 

query to display the 
query results in the 

Result columns 
part of the tab. 
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NOTE: The table acrtrans select is only included here to make 
this event work on this course, i.e. pretend that the TPS is not 
working. 

For Oracle syntax, in the above query, 

Use  

((sysdate - last_update)*1440) > 10 

Instead of 

DATEDIFF(n,last_update,getdate()) > 10 

where, for both syntax, 10 (minutes) is the normal TPS 
processing time. 

• IntellAgent will respond to new items only – if selected, the event 
only generates output for new instances of the item that you are 
monitoring. 

• Result Columns – the columns that you want the event to 
monitor: 

• Column – the name of the column (this is displayed on 
this tab for information-only purposes). 

• Attr. ID – a unique two character code that you want to 
use as an alert recipient. 

• Identify item – if selected, causes the query to monitor 
the column selected column (you can only select a check 
box if you have also selected the IntellAgent will respond 
to new item only option). 

After defining and configuring the SQL query you must complete the 
remaining tabs in the Event setup window to specify the event 
output type, and to set up an event schedule. 

4. Close the Event setup window: 

 Select Save, and then Close. 

 

Exercise 

Open the Exercise Workbook and complete the following exercise: 

Exercise 3.3: Setting up an advanced event based on a SQL query 
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Setting up an advanced event for a SQL query based on 
an AG16 query 

You can set up an advanced event which runs a SQL query on result data 
from an AG16 query. When setting up an event that runs a SQL query on 
AG16 result data you can specify: 

• The AG16 query that you require (including AG16 query 
parameters). 

• The definition of the SQL query that you want to run on the AG16 
results. 

• The SQL query output data that the event is to monitor. 

An example is to check whether there is duplicate data on a master file, for 
example duplication of the company registration number in the customer 
master file. 

1. Display the Event setup window: 

 Select Settings | IntellAgent | Event setup 

 

 

2. Select a SQL Query that uses AG16 result data for the monitoring 
method: 

 Select SQL Query based on data from AG16 Query in the 
Monitoring method list. 

Event tab Monitoring method to define the mechanism 
by which the event captures or monitors data 
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3. Display the Input tab on the Event setup window to display the event 
configuration setup: 

 Select Input. 

 

 

The following configuration fields are displayed: 

• AG16 Query – the AG16 query that you want to run (the SQL 
query that you define on this tab runs on the results of the AG16 
query that you select), when you select a query you can also 
configure the Parameters information: 
 

 

  

Note: 
Information is not 
displayed in the 
Result Columns 
part of the tab until 
you enter a SQL 
query definition in 
the upper part of 
the tab. 

Input tab Fields to define the AG16 query and its parameters, 
the SQL query, and the query results for monitoring 
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SeqNo C E Description Query 

10 C C Drop table 
hdupl01 

drop table hdupl01 

20 C C Drop table 
hdupl02 

drop table hdupl02 

30 C S Create hdupl01 create table hdupl01 (client 
char(2), comp_reg_no char(25)) 

40 C S Create hdupl02 create table hdupl02 (client 
char(2), apar_id int, apar_name 
char(50), comp_reg_no char(25)) 

50 C S Find duplicate 
CompRegNO 

insert into hdupl01 (client, 
comp_reg_no) select client, 
comp_reg_no from acuheader 
group by client, comp_reg_no 
having count(*) > 1 

60 C S Find customers 
involved 

insert into hdupl02 (client, apar_id, 
apar_name, comp_reg_no) select 
h.client, h.apar_id, h.apar_name, 
h.comp_reg_no from acuheader h, 
hdupl01 a where a.client = h.client 
and squeeze(a.comp_reg_no) = 
squeeze(h.comp_reg_no) 

• Name – displays the name of a parameter for the AG16 query 
you have selected (this is displayed for information-only 
purposes). 

• Value – an optional parameter value which you type directly into 
the field. 

• Agresso SQL – if selected, activates the report parameter 
Agresso SQL (the report parameter is not activated if this check 
box is not selected). 

• SQL Query – the definition of the SQL query that you want to run 
on the results of the AG16 query, type a query definition directly 
into the field. 

• IntellAgent will respond to new item only – if selected, the event 
only generates output for new instances of the item that you are 
monitoring. 

Note:  
Select Tools | Fetch 

Columns (or press 
the Tab key) after you 

define or amend a 
SQL query to display 

the query results in 
the Columns table 

part of the tab. 
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• Result Columns – the columns that you want the event to 
monitor: 

• Column – the name of the column (this is displayed on 
this tab for information-only purposes). 

• Attr. ID – a unique two character code that you want to 
use as an alert recipient. 

• Identify item – if selected, causes the query to monitor 
the  column selected column (you can only select a 
check box if  you have also selected the IntellAgent will 
respond to new item only option). 

After defining and configuring the query you must complete the 
remaining tabs in the Event setup window to specify the event 
output type, and to set up an event schedule.  The e-mail could look 
like this: 

 

4. Close the Event setup window: 

 Select Close. 
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Setting up an advanced event for a SQL query based on 
an executable 

You can set up an advanced event which runs an SQL query on the results 
of an executable file. When setting up an event that runs an SQL query on 
the results from an executable, you can specify: 

• An executable file that you want to run. 

• The definition of the SQL query that you want to run on the 
results from the executable file. 

• The SQL query output data that the event is to monitor. 

1. Display the Event setup window: 

 Select Settings | IntellAgent | Event setup. 

 

 

2. Select a SQL Query that uses the result data from an executable for 
the monitoring method: 

 Select SQL Query based on data from executable in the 
Monitoring method list. 

Note:  
This event has not 

been set up on 
course database 

and is for 
information only. 

Event tab Monitoring method to define the mechanism 
by which the event captures or monitors data 
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3. Display the Input tab on the Event setup window to display the event 
configuration setup: 

 Select Input. 

 

 

The following configuration fields are displayed: 

• Executable – type the full path and file name of the executable 
file that you want to run, including any valid parameters, for 
example \\progdir\my.exe /p /s. 

• SQL Query – type the definition of the SQL query that you want 
to run on the results from the executable you have specified. 

• IntellAgent will respond to new item only – if selected, the event 
only generates output for new instances of the item that you are 
monitoring. 

• Result columns – the columns that you want the event to 
monitor: 

• Column – the name of the column (this is displayed on 
this tab for information-only purposes). 

Note: 
Information is not 
displayed in the 
Result Columns 
part of the tab until 
you enter a SQL 
query definition in 
the upper part of 
the tab. 

Note: 
The executable file 
that you specify 
must reside on the 
Agresso server (or 
be accessible from 
the Agresso server). 

Input tab 
Fields to define the executable file, the SQL 
query, and the query results that the event is to 
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• Attr. ID – a unique two character code that you want to 
use as an alert recipient. 

• Identify item – if selected, causes the query to monitor 
the column selected column (you can only select a check 
box if you have also selected the IntellAgent will respond 
to new item only option). 

After defining and configuring the query you must complete the remaining 
tabs in the Event setup window to specify the event output type, and to set 
up an event schedule. 

4. Close the Event setup window: 

 Select Close. 
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Setting up an advanced event for an executable 

You can set up an advanced event which runs an executable that returns 
either a positive or a negative value. You set up an advanced event that 
runs an executable using the Event Setup window. 

1. Display the Event setup window: 

 Select Settings | IntellAgent | Event setup: 

 

 

 

2. Select the Executable option for the monitoring method: 

 Select Executable (returns positive value if event has occurred) in 
the Monitoring method list. 

Event tab Monitoring method to define the mechanism 
by which the event captures or monitors data 
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3. Display the Input tab on the Event setup window to display the event 
configuration setup: 

 Select Input. 

 

 

The following configuration field is displayed: 

• Executable – type the full path and file name of the executable 
file that you want to run, including any valid parameters, for 
example \\commondir\program.exe /s /p. 

• The executable returns a positive value (i.e. >=1) if the event 
has occurred. 

After defining the executable you must complete the remaining tabs 
in the Event setup window to specify the event output type, and to 
set up an event schedule. 

4. Close the Event setup window: 

 Select Close. 

 

Note:  
The executable file 

that you specify 
must reside on the 
Agresso server (or 
be accessible from 

the Agresso server). 

Input tab Field to define the executable file that you want to run 



Session 3: Setting Up Advanced Events  UNIT4 Training Services 

 

Version 561.2  71 

Notes 

 

Setting up an advanced event for amendment logging  

You can set up an advanced event which allows you to set up criteria to 
monitor specific changes to transaction tables already being logged, for 
example, changes to customers’ credit limit. 

Amendment Logging 

To be able to monitor a certain table, logging must have been enabled in 
Activation of logging server. 

1. Display the Activation of logging server window: 

 Select Settings | System Administration | Data Control | 
Amendment logging | Activation of logging server: 

 

2. Activate amendment logging: 

 Select the Amend check box for the Customer master file row if 
applicable. 

3. Save or F12. 

4. Close the window. 
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Event set up 

1. Display the Event setup window: 

 Select Settings | IntellAgent | Event setup 

 

 

2. Select the Amendment Logging option for the monitoring method: 

 Select Amendment Logging. 

  

Note: 
This event has not 

been set up on  the 
course database. 

Event tab Monitoring method to define the mechanism 
by which the event captures or monitors data 
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3. Display the Input tab on the Event setup window to display the event 
configuration setup: 

 Select Input. 

 

 

The following configuration fields are displayed: 

• Table – defines the name of table you want to monitor. 

• Column options – select Include checkbox, to indicate the 
columns you want to include for information purposes. If you 
want to use the attribute ID, for example C0 (RESNO), of a 
specific column to find an alert recipient, you must include that 
column in your selection. 

• For the columns whose values you want to monitor, select the 
Monitor changes checkbox. The system will generate an alert 
when values in one or more of the selected columns are updated. 
New or deleted values will not generate alerts.   
 
If you do not select Monitor changes or columns, the system will 
generate alerts for all updated elements. 

  

Input tab Fields to define the login monitoring method 
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• Search criteria – indicate search criteria that will narrow the 
possible output, for example a specific customer or company. The 
available columns correspond to the columns in the monitored 
table.  

The columns you have selected in Column options and Search criteria are 
made available as tags in the Template editor. For Monitor changes, you 
will get tags indicating what the values were before and after an update. 

After defining the criteria you must complete the output tabs to define the 
response to, and distribution of, the event input. 

Amend Logging Events are not scheduled using the Schedule Tab. This is 
how these events are run: 

• When you activate amendment logging in Activation of logging 
server, the system immediately starts keeping track of any 
changes, storing existing and new values. 

• The server queue ACRALS, which is set up in the ABW 
Management Console, checks the amendment logging tables at 
the specified intervals. Whenever it detects changes, alerts with 
these changes are sent to IntellAgent to be included next time 
AINAPS runs. 

4. Close the Event setup window: 

 Select Close. 

An example of when credit limit for customer 1000 has been raised: 
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Session 4 
Maintaining Events 
 

This session of the training describes how you maintain events which have 
been set up in IntellAgent, and how you can perform enquiries about 
IntellAgent events. It covers: 

• Maintaining events – to select and reconfigure an existing 
IntellAgent event. 

• Performing event enquiries – to determine when IntellAgent 
events were last run, change the status of an event, or to delete 
an event. 

• Performing event history enquiries – to display information about 
the output which has been generated by the IntellAgent. 

• Performing personal alert filter enquiries – to display information 
about the recipients of event alerts.  

• Maintaining alert templates – to maintain the content of an alert 
message which is sent to a recipient by either e-mail or SMS. 

• Alert list entries 

• About system and common parameters for IntellAgent – this 
contains reference information about the system parameters and 
common parameters that are used by the IntellAgent module. 

By the end of this session you should have a firm understanding of how to 
maintain events, and perform IntellAgent enquires. 

 

Key learning points: 

Understanding how to maintain simple and advanced events. 

Understanding how to maintain alert templates. 

Understanding how to perform enquiries on IntellAgent and event 
data. 

Understanding the system and common parameters used by 
IntellAgent. 
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Maintaining events 

You can use the Event setup window to maintain the details of IntellAgent 
simple and advanced events, including event details, inputs, outputs, and 
schedule: 

1. Display the Event setup window: 

 Select Settings | IntellAgent | Event setup 

2. Select the event that you want to maintain: 

 Select an event from the Event name field. 

3. Modify the details of the event using the available tabs in the 
window: 

• Event - to configure the name, description, and activation status 
of an advanced event, and to specify the method by which the 
event monitors data. 

• Input – to configure the inputs to an event, and the data that you 
want an event to monitor. 

• Output – to configure the way in which an event sends an alert to 
one or more recipients, including recipient names, the method by 
which an alert is transmitted, text of the alert message, and a 
task which is automatically performed when an alert occurs. 

• Schedule – to configure a schedule which determines when an 
event is run, including the time, frequency and duration. 

4. Save the event details. 

5. Close the Event setup window: 

 Select Close. 

  

Note:  
Monitoring method 

cannot be altered 
once event has 
been saved or 

tabbed through to 
input tab within 

Event set up.  
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Performing event enquiries 

You can perform enquiries on all events to determine: 

• When IntellAgent events were last run, and when IntellAgent 
event will run next. 

• Change the status of an event (active, closed, or parked). 

• Delete an event. 

You perform event enquiries using the Event enquiries window which you 
display by selecting the Event enquiries option from the IntellAgent menu 
in the ABW Main Menu: 

 

1. Display the Event enquiries window to perform an enquiry on all 
events: 

 Select Settings | IntellAgent | Event enquiry: 

 

2. Perform a search for all events: 

 Press F7 (or ). 



UNIT4 Training Services  Session 4: Maintaining Events 

 

78  Version 561.2 

Notes 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The information that matches your search criteria is displayed in the 
window: 

 

The following information is displayed: 

• Event name – the name of the event. 

• Method – the method by which the event captures or monitors 
data, possible options are: 

• BRT – the event uses a Browser template to monitor data. 

• DIR – the event monitors file(s) in a directory that you 
specify. 

• SQL – the event uses a SQL query to extract data. 

• A16 – the event runs a SQL query on an AG16 query. 

• PRE – the event runs a SQL query on data from an 
executable. 

• EXE – the event runs an executable. 

• AML – the event monitors specific changes to transaction 
tables already being logged. 

• Owner – the ABW user who owns the event. 

• Last time – the date and time that the event last run. 

• Next time – the date and time that the event runs next. 

• Server queue – the server queue that the event will run under. 
This can be maintained here using the pull-down arrow to choose 
the queue. 
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• S – status of the event, you can amend the status by adjusting 
the value in the field, possible options are: 

o N (active) – the event is active. 

o C (closed) – the event is closed. 

o P (parked) – the event is parked (you can reactivate it by 
changing the status to N. 

• Allow recipient to switch off all alerts – can be maintained here. 

By zooming on an event (  Press F6 or double click) in this enquiry 
will take you to the event set up window. 

3. Close the Event enquiries window: 

 Select Close (remember to save first if changes have been made). 

 

Performing event history enquiries 

You can perform history enquiries on all events to determine the output 
which has been generated by the IntellAgent, including: 

• Events which generated output. 

• Details of the output which has been generated by a particular 
event. 

• Results of generating the output. 

You perform event history enquiries using the Event history enquiries 
window which you display by selecting the Event history enquiries option 
from the IntellAgent menu in the ABW Main Menu: 
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This option is also available as a tools option in the Event set up window 
and will normally be done from there for the particular event. 

1. Display the Event history enquiries window to perform an enquiry on 
the history of all events: 

 Select Settings | IntellAgent | Event history enquiry: 

 

2. Perform a search for all event histories: 

 Press F7 (or ).  

The information that matches your search criteria is displayed in the 
window: 

 

The following information is displayed: 

• T – the output queue (A) or the output log (B). 

• Event name – the name of the event. 

• Destination – the destination of the output from the event. 

• Type – the type of output created by the event. 

• Date processed – the date that the event generated the output. 

• Time processed – the time that the event generated the output. 

• S – current status of the output generation event, possible 
statuses are: 
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o T – True, the output has been successfully generated. 

o E – Error, the output has not been generated. 

o N – Normal, the output has not yet been generated. 

• Results – a description of the output. 

• Attempt – a count of the number of times IntellAgent has 
attempted to generate the output from the event (the common 
parameter IN_MAX_TRIES determines the number of AINAPS 
attempts to send or process the content of its queue). 

3. Display further details about IntellAgent output: 

 Select Zoom (double click or F6). 

 Depending on the type of event and where your cursor is, different 
windows show more details of the output. 

4. Close the Event enquiries windows: 

 Select Close. 
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Performing personal alert filter enquiries  

You can perform enquiries on personal alert filters which are set up within 
IntellAgent to determine details concerning who has switched off an alert in 
the Self Service client. 

The maintenance is performed here in the Self Service window for each 
event that the user is allowed to turn off alerts. Note that only Active 
events will be shown: 

 

You perform personal alert filter enquiries using the Personal alert filter 
enquiries window: 
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1. Display the Personal alert filter enquiry window 

 Select Settings | IntellAgent | Personal alert filter enquiries: 

 

2. Perform a search for all personal alert filter histories: 

 Press F7 (or ). 

The information that matches your search criteria is displayed in the 
window: 

 

The following information will be displayed: 

• Event name – the name of the event. 

• Recipient – the recipient of output from the event alert (as 
defined on the Output tab in the Event alert window). 

• User – the name of the recipient. 

• Type – the type of output created by the event, types are: 

• The standard alerting methods – Alert list, E-mail and 
SMS. 

• System task types – such as file handling, ABW server 
process. 

• Off – if selected, indicates that the recipient has switched off the 
event alert. 

3. Close the Personal alert filter enquiries window. 

Note: 
Information is only 
displayed if some 
maintenance has 
been performed on 
the ABW Self 
Service. 
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Maintaining alert templates 

You can maintain alert templates to maintain the content of an alert 
message which is sent to a recipient by either e-mail, SMS or to an Alert 
list including: 

• Text of an alert message. 

• Event configuration information that is contained within the 
message.  

• Attachments to an alert message. 

You can review and maintain alert templates using the Alert templates 
window. 

 

If you access existing templates in this way, you get the opportunity to 
select the event that they relate to so that the Input tags can be shown.  
Any new templates created here will not have any Input tags available 
therefore the recommended way to create and maintain alerts is via the 
event, Output tab. 

When in the Output tab of a new event, ‘tabbing’ over an empty Template 
field will take you to Alert templates. 

Double clicking on an existing value in the Template field will take you to 
the existing Alert template. 
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1. Display the Alert templates window: 

 Select Settings | IntellAgent | Alert templates: 

 Choose the Changes to customer template created earlier and 
Tab: 

 

There are three tabs here that allow different messages to be created for 
E-mails, SMSs and Alert lists. The E-mail tab is always available but the 
others are controlled by the checkboxes, Use in SMS and Use in Alert list 
towards the bottom of the window. 

If the Use in SMS checkbox is switched on no access is allowed to the SMS 
tab and the E-mail alert text is used in the Alert list. 

If the Use in Alert list checkbox is switched on no access is allowed to the 
Alert list tab and the E-mail alert text is used in the Alert list. 

The following is shown and available: 

E-mail tab 

• Template name - A defined global template or the name of a new 
template. The maximum number of characters is 50. 

• Subject - A subject for the alert. This subject will appear in e-
mails using this template. The maximum number of characters is 
255. 

• Template editor - Opens the Template editor where you enter the 
alert template text, using available tags and editing options. 
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• Message preview - Displays a preview of the alert message 
(defined in Template editor). You cannot edit anything in this 
area. 

• Tags from the Input tab -Tags equal to the result columns on the 
Input tab in Event setup. 

• Send message as plain text – If switched on, indicates that the 
defined message is sent as plain text instead of HTML. 

• Directory - The location of a directory that contains one or more 
files that you want to attach to the alert message. Note that the 
directory must reside on the server or be accessible from the 
server. If the event input type is Directory polling you will have a 
Directory tag available with the path specified on the Input tab. 
You can use these formats to name the directory: 

• Universal Naming Convention, for example 
\\servername\directory. 

• Predefined Backoffice Datasources Environment variable 
in the ABW Management Console pointing to a directory, 
for example %AGRESSO_PRINT%. 

• Filename - Indicates whether or not you want to attach files to 
the alert message. If switched on, the indicated files are attached 
to the alert message. You can separate filenames with a 
semicolon, for example congrat.html; thanks.html. If the event 
input type is Directory polling you will have a Filename tag 
available with the name of the file or files specified on the Input 
tab. 

• Free text in file - Indicates whether or not to search for text 
strings in the files to be attached. If switched on, there will be a 
search for the specified texts. One or more text strings can be 
defined separated with a semicolon. Make your search string as 
specific as possible. The search is case insensitive. 
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SMS tab 

NOTE: This is only available if the Use in SMS checkbox is switched off in 
the E mail tab. 

 

• Message text - The actual message text. The default maximum 
value is 1000 characters. Messages longer than the defined 
maximum length are truncated. 

• Tags from the Input tab - Tags equal to the result columns on 
the Input tab. 

• Default tags - Default tags that you can use in your text 
message. 
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Alert list tab 

NOTE: This is only available if the Use in Alert list checkbox is switched off 
in the E-mail tab. If you want to send an alert to an Alert list then the User 
or Resource attached to a user must be included as a tag in the event’s 
Input. 

 

• Subject - The subject of the alert. This subject will appear in Alert 
list item for alerts using this template. The maximum number of 
characters is 255. 

• Template editor - Opens the Template editor where you enter the 
alert template text, using available tags and editing options. 

• Message preview - Displays a preview of the alert message 
(defined in Template editor). You cannot edit anything in this 
area. 

• Tags from the Input tab - Tags equal to the result columns on 
the Input tab in Event setup. 
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The Template editor 

This window is used to create alert templates for e-mail and alert list 
messages: 

 

To use the template editor: 

• Enter message text in the writing area. Use the buttons on the 
toolbar to format your text. You can also copy and paste text 
from other editors. Any tags that are not supported are removed. 

• The buttons available are: 

 Bold 

 Italic 

 Underline 

 Font colour 

 Table setup 

 Cut 

 Copy 

 Paste 

 
Page properties 

• To insert a hyperlink, select a text string, highlight it and then 
right-click and choose Link.  In Link enter an http address and 
choose Keep (F11) on the Data menu.   
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To remove a link put the cursor at the end of the link text and 
press the backspace key. 

• To create one or more tables, click the table icon on the toolbar. 
This opens Table setup (see below) where you define the tags to 
include and the formatting of the table. Choose Keep (F11) on 
the Data menu to save the table and add it to the template. 

• Click on the page properties (see below) icon on the toolbar to 
open Page properties where you can define font size, font, font 
colour and background colour for the whole alert template. 
Choose Keep (F11) on the Data menu to save the page 
properties and apply them to the template. 

• Double-click on any of the tags in the list to the right. The tag is 
inserted at your cursor location. When the alert message is 
generated, these tags are replaced with data from the event. 

• Choose Keep (F11) on the Data menu. 

 

Table setup 

From the Template editor put the cursor where you want the table and click 

the Table setup icon ( ); if you are reviewing or changing an existing 
table make sure that the cursor is within the table in the Template editor. 

In the Table columns tab you can select the columns and their order: 
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In the Table format tab you can determine the format for the whole table: 

 

In the Header format you can choose the specific format for the headings, 
including choosing the option for No header. You can also give the columns 
meaningful names: 

 

The Column format allows you to specify a particular format for each 
column: 
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Page properties 

This is the default formatting for the whole page: 

 

Note that you keep (F11 or Keep icon) Page properties and / or Table setup 
to get back to the Template editor and you keep (F11 or Keep icon) from 
the Template editor to get back to the Alert template where you then Save 
(F12 or Save icon). 
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Alert list entries 

The output from the example event for Customer changes and from 
exercise 3.3 (event based on SQL query) should have put items in the Alert 
list. 

This is visible in Smart Client and in the Self Service application, as shown 
here: 

 

 

Unless there have been different templates established the Alerts will look 
the same.  
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The Alert list contains alerts sent to you in this format. You have a number 
of options available for sorting and grouping the alerts on the list. You can 
also archive or delete alert list items. 

 

In Smart Client 

View, group and sort alerts 

Double click on an item to open it in the Alert list item window. 

To group or sort the alert list items place the columns in the order you 
prefer by dragging and dropping them along the bar. 

To add or remove columns, right click on the column bar and select or 
deselect column names from the list of columns. 

To group the items by a specific field, place the cursor on the name of that 
field, right click and choose Group by this Field on the menu. 

To sort the columns in alphabetical or numerical order, click on the column 
header. The triangle indicates whether the sort is ascending or descending. 

Archive and delete alerts 

Right click on a list item and choose Archive alert or Delete alert on the 
menu. 

Alternatively you can double click on an item to open it in the Alert list item 
window. At the bottom of the window there are two buttons, Archive and 
Delete, which you can use to archive or delete an item. 

Archived alerts are indicated by the status A. 

 

In Self Service Application 

View, save and delete alerts 

Click on an alert in the list to see the contents on the page Alert list item. 

On this page, you can save an alert list item by clicking on Archive. This 
alert list item is placed in the folder Archived Alerts on the alert list. 

To delete an alert list item, click Delete. 

Sort and group alerts 

In the section Alert Setup under Show Options, do the following: 

Group your alerts by selecting options in the fields Grouping 1 and 
Grouping 2, for example subject and client. 

Sort your alerts by selecting an option in the Sorting field, for example 
Date received. 
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Select or clear the checkboxes Show received, Show Updated and Show 
Client to indicate how much information you want displayed for each alert 
list item. 

Click Update task list to update the list: 

 

All Alerts in the list are maintained in accordance with the common 
parameter AL_CLEAN_UP (see next section). 
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About system and common parameters for IntellAgent 

The IntellAgent module uses the following system and common 
parameters: 

• IN_ACCESS_CONTROL. 

• AL_CLEAN_UP. 

• IN_ADMINISTRATOR. 

• IN_CLEAN_UP. 

• IN_MAX_TRIES. 

• IN_MOBILE_FIELD. 

• IN_SMS_MAX_LENGTH. 

 

IN_ACCESS_CONTROL 

Purpose 

This system parameter restricts creation of IntellAgent events in simple 
mode, i.e. events based on private Browser templates. 

Settings 

If… Then… 

Activated Event setup is not available from private Browser 
templates. 

Deactivated Event setup is available from private Browser 
templates. 

Standard setup 

The standard setup for this parameter is: 

• value = 

• length = 1 

• status = deactivated 
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AL_CLEAN_UP 

Purpose 

This common parameter defines the period for which Alerts that are 
generated by IntellAgent is stored. You can specify either a number of 
days, or a number of instances. 

Values 

Value Description 

-n Number of days after the run date that instances are 
stored. 

0 Instances are stored for 7 days. 

n Number of instances that should be stored. 

Settings 

If… Then… 

Activated Event output is deleted according to the parameter 
value. 

Deactivated No clean-up is performed (event output is never 
deleted). 

Standard setup 

The standard setup for this parameter is: 

• value = -10 

• length = 3 characters 

• status = activated 
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IN_ADMINISTRATOR 

Purpose 

This common parameter defines the e-mail address of an IntellAgent 
administrator who receives alerts of error and warning situations that occur 
during AINAPS processing. 

Settings 

If… Then… 

Activated During AINAPS processing the system checks for 
error and warning situations that have been defined, 
and sends an e-mail to the IntellAgent administrator 
whose e-mail address is defined by this parameter 
value. 

Deactivated Alerts for errors and warnings that occur during 
AINAPS are not sent. 

Standard setup 

The standard setup for this parameter is: 

• value = 

• length = 60 characters 

• status = deactivated 
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IN_CLEAN_UP 

Purpose 

This common parameter defines the period for which event output that is 
generated by IntellAgent is stored. You can specify either a number of 
days, or a number of instances. 

Values 

Value Description 

-n Number of days after the run date that instances are 
stored. 

0 Instances are stored for 7 days. 

n Number of instances that should be stored. 

Settings 

If… Then… 

Activated Event output is deleted according to the parameter 
value. 

Deactivated No clean-up is performed (event output is never 
deleted). 

Standard setup 

The standard setup for this parameter is: 

• value = -10 

• length = 3 characters 

• status = activated 
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IN_MAX_TRIES 

Purpose 

This common parameter defines the number of times that AINAPS attempts 
to send or process the contents of its queue (ainqueue) before the server 
process stops. 

Values 

Value Description 

1 to 99 Number of retries. 

Settings 

If… Then… 

Activated AINAPS attempts to send or process the contents of 
ainqueue the number of times defined by the 
parameter value, before stopping. 

Deactivated AINAPS attempts to send or process the contents of 
ainqueue five times, before stopping. 

Standard setup 

The standard setup for this parameter is: 

• value = 5 

• length = 2 characters 

• status = activated 
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IN_MOBILE_FIELD 

Purpose 

This common parameter defines the telephone field on the Address tab 
(agladdress table) in master files which is used to retrieve telephone 
numbers for alerts which IntellAgent sends by SMS. 

Values 

Value Description 

1 Telephone 

2 Telefax 

3 Telex 

4 Mobile 

5 Pager 

6 Home 

7 Assistant 

Settings 

If… Then… 

Activated IntellAgent uses the telephone field defined by 
parameter value to retrieve mobile phone numbers 
for SMS alerts. 

Deactivated IntellAgent uses the Mobile field on the Address tab 
to retrieve mobile phone numbers for SMS alerts. 

Standard setup 

The standard setup for this parameter is: 

• value = 4 

• length = 1 character 

• status = deactivated 
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IN_SMS_MAX_LENGTH 

Purpose 

This common parameter is used to define a maximum length for SMS 
messages generated and sent by IntellAgent. Note that messages of more 
than 160 characters will automatically be split into separate messages. 

Settings 

If… Then… 

this common parameter is 
activated 

The defined maximum length is used 
for SMS messages generated and 
sent by IntellAgent. 

this common parameter is 
deactivated 

A maximum length of 1000 is used 
for SMS messages generated and 
sent by IntellAgent. 

Standard setup 

ABW is delivered with this standard setup: 

• Value = 1000 

• Length = 4  

• Status = Activated 

 



Course Review  UNIT4 Training Services 

 

Version 561.2  103 

Notes 

 

Course Review 
 

This session reviews the main elements of the course and covers the 
objectives of the course and the key learning points from each session. 

 

Objectives of the course 

The objectives of this course were to help you: 

• Understand the basic features of IntellAgent and its interaction 
with other components of AGRESSO Business World. 

• Understand the types of event that can be used with IntellAgent. 

• Understand how to create simple events. 

• Understand the different types of advanced events and how they 
can be used. 

• Understand how to create advanced events. 

• Understand how to maintain an event once it has been created. 

• Understand how to run enquiries on current events set up in 
IntellAgent. 

• Understand how to run enquiries on historical events recorded in 
IntellAgent. 
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Key learning points 

Remind yourself of the key learning points for each session. 

 

Session 1 – An Overview of IntellAgent 

• Understanding IntellAgent. 

• Understanding types of IntellAgent events. 

 

Session 2 – Setting up Simple Events 

• Understanding how to create and configure a simple event. 

• Understanding how to create and configure a simple event based 
on a private Browser template. 

 

Session 3 – Setting up Advanced Events 

• Understanding how to create and configure an advanced event. 

• Understanding how to create and configure an advanced event 
based on a global Browser template, directory polling, and a SQL 
query. 

• Understanding how configure system tasks for event output. 

• Understanding advanced event types based on SQL queries, 
AG16 queries, and executables. 

 

Session 4 – Maintaining Events 

• Understanding how to maintain simple and advanced events. 

• Understanding how to maintain alert templates. 

• Understanding how to perform enquiries on IntellAgent and event 
data. 

• Understanding the system and common parameters used by 
IntellAgent. 

Course evaluation form 

Don’t forget to complete the form and hand it to your trainer. 
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